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1.HEJIMNU3A JAYN N CHUITJINHBI
eabkypca—aTh CTYJSHTaM NPEICTABICHNE O CIEIUPUKE dTHIECKUX MpobieM B mpodeccuu, chopMupoBaTh y HAX
KyNbTypy MpOo(EeCCHOHATRHOTO TPYIa, ITUIECKOE CO3HAHNE, MOPATBHYIO CHCTEMY IICHHOCTEH, 3HAHHUS JICIIOBOTO ATHKETA.
KypccraButcBoeiizagayeii:
- chopMupoBaTh y OyAyIIHUX paOOTHUKOB c(hephl CepBUCa MOHATHE CBOECTO MPO(PECCHOHATBHOTO JIONTa M YECTH,
- IPUBUTH HABBIKU KYJIbTYPHI OOMICHHUS, KaK C KITUCHTAMH, TaK M CO CBOMMH KOJUICTaMH.

2.MECTOAMCHUIIVIMHBIBCTPYKTYPEOIIOII
Jucturuimaa oTHOCHTCS K brioky 1 Jluciurumiabl (MoIyn) 4acT, GOpMUPYEMON YIaCTHHKaMHU 00pa30oBaTelIbHBIX

OTHONICHWIH, - 00s3aTenbHbie nuciuiuirHbl (B.1.B.16) OOIT BO no nanHOMY HaIipaBJICHUIO MOATOTOBKU M HAXOAWTCS B JIOTH-
YEeCKOH M COAepKATEITHHO-METOJMUECKON CBSI3U C APYTUMH TUCIIATUTHHAMH.

TpebOoBaHUs K BXOJHBIM 3HAHHSM, YMCHHUSM H TOTOBHOCTSIM OOYYAIOIIMXCS: CTYACHT JMOJDKEH OIEPUPOBATH OCHOBHBI-
MU TOHITHSMH U3 00JIACTH CEPBUCHON IEATSIBHOCTH, IKCTICPTH3HI M JUATHOCTHKH MPEIIPUATHI CEpBHCA.

[IpuoOpeTénHbIc B X0A€ U3YYCHHUS JAHHOW TUCIUTUIHHBI TCOPSTHICCKUE 3HAHUS JOJDKHBI OBITh 3aKPEIUICHBI CTYICHTA-
MU TIPH MPOXO0KICHUH COOTBETCTBYIONINX AUCIUILINH U BHJIOB MPAKTHKH.

[IpenmecTByomye AUCUUIITUHBL (KYpPCHI,
MOJTYJIH, TPAKTHKH)

[Mocnenyronye ANCUUIUTMHEL (KypChl, MOAYJIH, TPAKTHKH)

CepBucoJIOTHS

OpFaHI/I3aHI/IH KOHTaKTHOH 30HBI CCPBUCHOI'O NPEANPUATUA

CepBI/ICHaH JACATCIBbHOCTD

Hpe[[[[I/IHHOMHaH IMpaKTHUKa

IIcuxonorus

3.1JIAHUPYEMBIE PE3YJIBTATHI OBYUYEHUA IO JUCHUIIJIMHE

OpraHHu30BaTh Cep-
BUCHYIO  JIeSTellb-
HOCTb

NpUBJICYCHUE KIMEHTOB Ha
NPEINPHUATHIX  COLUOKYIIb-
TYpHOTO CepBHUCa

Kon u na- Kon n nanukaTop PesynbraTel 00y4deHust
MMEHOBaHHE KOM- (MHIUKATOPHI) TOCTIKEHUS
TIETeHITUN KOMIIETCHIIHN
MK-1.Criocoben MK-1.2. OcymecTrisier | 3HaeT METOMbBI BEIEHUS IEIOBBIX MIEPETOBOPOB, METOIBI A (HEKTHB-

HBIX TMYOJMYHBIX BBICTYIUICHHH U MPE3eHTANN
3HaeT HHCTPYMEHTHI 2PHEKTUBHOTO OCYIIECTBICHUS TPOTAK

YmMmeer OCYHIECTBJIATE KOMMYHHUKAaUU C Pa3HbIMU TUIIAMHW KIIUCH-
TOB, BO3MOXHO C HCIIOJIb30BAHUEM MYJIbTUMEAHA-TIPE3CHTAIIUN, B
TOM YHUCJIC HA PYCCKOM M HHOCTPAHHOM S3bIKaX

Baapneer HaBBIKaMU MPOBEICHUS TPE3EHTANNS MPEIIPUATHS COIHO-
KyJIbTYPHOTO CEPBHCA, HOBOCTEH sl pa3MellleHus B ceTu MHTepHeT

IK-1.3. OcyiecTBisieT
B3aUMO/ICHCTBUE C TTOTPEOH-
TENSIMM U 3aHHTEPECOBAH-
HBIMH JIUI[AMU Ha TIPEIIpH-
STHSX  COLUOKYJIBTYPHOTO
cepBuca

3HaeT CTaHAApTHl, HOPMBI, TPaBWIa OKA3aHHS YCJIYT HA INPEINpH-
ATUSIX CEpBUCA

3HaeT METOJbl OpraHU3alWM JEJIOBBIX KOMMYHHKAIUH B KOHTAaKT-
HOM 30HE NPEANpPHUITHS CEpBUCA

3HaeT OCHOBEI yNpaBJIeHUsI IPOEKTaAMH, TAHM-MEHEIKMEHT

Ymeer (GopMUpPOBATh JCTANBHBIA IUTAH OPraHU3AIMH CEPBHCHOM
JeSITeTFHOCTH Ha MPEIIPUATHIX CEpBUCA

YMmeer ObICTPO IPUHUMATH PEIICHUS B CIydae OTKIOHEHHUS OT pas-
paboTaHHOTO IETANBFHOTO IUIaHa OPTaHU3aIMK IPOIecca MPeJOCTaB-
JICHHS YCIIYT Ha MPENNpPUATHSIX CepBHCa

Buiaeer HaBBIKAMM DPELICHHS ONEPATHBHBIX BOIPOCOB, BO3HU-
KaIOIIMX B X0l MPEIOCTABICHHUS YCIYT MPEANIPUSTHEM CepBUCa
Buiaieer HaBBIKAMM KOHTPOJISI KauecTBa MPEIOCTABISEMBIX YCIIyT
CEPBUCHOTO MPEANPHUITUS

4.0B’I)EMI[I/ICI_II/IH.JII/IHBII/IBMLIYHEBHOﬁPABOTBI
OOuuii 00beM IUCHMILIMHEL COCTABIACT 3 3a4eTHBIE equHULE], 108 akaqeMHUeCKHX 4acoB.

(0]02]0)
Bun yuebHOM paboThI Bcero gacos Kypc 3
7 TpUMeECTp

KonrakTHas padora (Bcero) 30 30

B TOM YHCIIC:

1) 3ansTus nekuuonnoro tuna (JIK) 10 10

13 HUX

— JeKIUU 10 10




2) 3ansTust ceMunapckoro Tuma (I13)

20

20

N3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P)

20

20

— naboparopusie padots (JIP)

3) rpynmoBbie KOHCYIIbTAIIH

4) uHIUBUIyaabHas paboTa

5) mpoMexyTouHasi aTTecTalus

CamocrosiTeabHas padora (Bcero) (CP)

B TOM YHCJIC:

Kypcogoii mpoexT (pabota)

PacuerHo-Tpadmdeckue paboThl

KonTponsHas pabora

Pedepar

CaMomnoaroToBka (CaMOCTOSITENIEHOE M3YyYeHHE Pas3zelioB, MpopadoTKa M TIOBTOPECHUE
JICKIIMOHHOTO MaTepualia U MaTepraia yYcOHUKOB U YIeOHBIX TTOCOOUIA, TIOATOTOBKA K
71a00pATOPHBIM U MPAKTHYCCKUM 3aHATUSAM, KOJUIOKBIYMaM H T.11.)

74

74

HO[[FOTOBKa K aTTCCTalluni

Oo61muii 00beM, Jac

108

108

®dopMa IpPOMEKYTOUYHOM aTTeCTallUU

3auger

3auger

390

Bun yue6HOM paboThI

Bcero gacos

Kypc 3

7 TpUMeECTp

KonrakTHas padora (Bcero)

12

12

B TOM YHCJIC:

1) 3ansTus nexiponHoro Tuna (JIK)

N3 HUX

— JICKIIMHU

2) 3ansTust ceMunapckoro Tuma (I13)

N3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P)

— naboparopusie padots (JIP)

3) rpynnoBble KOHCYJIbTALIMH

4) uHIUBUIyaabHas paboTta

5) mpoMexyTouHasi aTTecTalus

0,2

0,2

CamocrosTeabHasi padora (Bcero) (CP)

92

92

B TOM YHCJIC:

Kypcogoii npoexT (pabota)

PacuerHo-rpaduueckue paboTs

KonTponsHas pabora

Pedepar

CaMomnoaroToBKa (CaMOCTOSITENIbHOE M3YyYeHHE Pas3zelioB, MpopadoTKa M TIOBTOPECHUE
JICKIIMOHHOTO MaTepualia U MaTepuaia yYcOHUKOB U Y4eOHBIX TOCOOUIA, TIOATOTOBKA K
71a00pATOPHBIM U MPAKTHYCCKUM 3aHATUSM, KOJUIOKBIYMaM H T.]1.)

92

92

HO[[FOTOBKa K aTTeCTalun

3.8

3.8

OO61muii 00beM, yac

108

108

®dopMa IpOMEKYTOUHOM aTTeCTAUU

3auer

3auger




5.COAEP KAHUENCTPYKTYPAJUCHUIIJINHbBI

5.1.ConepxaHue U CHUTIAHBI

Nopaszaena(Temb)

HanmenoBanuepasiena(TeMbl)

Copepxannepas/iena(TeMbl)

1

DTHKa Kak Hayka O MOpAaJH.
OCHOBHBIE KaTE€rOPUH ITUKU

I'enesnc u ucropuveckas 3BOJIONHA MOHATHH «3THKA», «MOPAIIby,
«HPAaBCTBEHHOCTHY», MX Pa3IMYHBIC CMBICIIOBBIC 3HAUEHUS B COBpE-
MEHHOM SI3bIKE. DTHKa KaK «IIpaKkTH4ecKas (uiIocopusy), TEOpHus
Mopaim. I[Ipenmocsuiky BO3HUKHOBEHHUsT Mopanu. IIpomcxoxmeHue
Mopaim kKak ¢uiocodcekas mpodiema. Mopalle Kak BEIpaKCHUE TO-
TPeOHOCTH M CIIOCOOHOCTH YENIOBEKAa CTPOUTH TapMOHHYECKHE OT-
HOIICHUS C JPYTUMH, OOINCCTBCHHAs (OpMa OTHOIICHUA MEKTY
JIFOIEMU, Mepa uX yenmoBeyHocTH. CBoeoOpas3ue CBSI3M MOPAIH ¢ ObI-
tuem. Haznauenus mopanu. Cnenudrka MOPaIBHBIX HOPM, OTIHYUS
OT TIpaBa.

OnpeneneHust 3TUKH ¢ pumocodckoil U MPaBOCIABHONH TOUYEK 3pe-
HU. 3amaun u nenu 3tukd. [Ipenmer stukn. CBSA3b 3THKH C IICHXO-
norueit. [TpobGiemMa COOTHONICHUST HOPMATUBHO-IIEHHOCTHOTO U TEO-
perndeckoro 3HaHUS B ATHKE. CyITHOCTh HOPMATHBHOW 3THUKH KaK
CBSI3YIOILIETO 3BEHA MEXJY O3TUYECKOW TEOpHel M MOopajiblo Kak
(hopmoii 00IIECTBEHHOTO CO3HAHMUS.

OCHOBHBIC KAaTETOPHH 3TUKU. Pa3BUTHE ITHYECKHX B3IJISIOB B HC-
TOpHH PUITOCOPUH.

IIpodeccronanpHas >THKA U
npogeCCHOHATBHAS MOPAITh

Mecto u poib PoeCCHOHATBHOM 3TUKU B OOIICH CHCTEME HPABCT-
BCHHBIX OTHOIICHUA COBPEMEHHOTO 00mecTBa. CrenuuaHOCTb
conepxanus U (opM MOpaJbHBIX TPEOOBAaHUI B Pa3MYHBIX IPO-
(beccusx.

Haznauenmne npodeccnonanbHoi 3Tukd. OCHOBHBIC TTOHATHSA, IIPHH-
IIUIBl ¥ METOABI NMPO()EeCCHOHANBFHOW 3THKH PaOOTHHKOB CEpBHCA
(TpUHIXTT MOPATbHOI OTBETCTBEHHOCTH TIEpe] KIIMECHTOM; IIPHHITUT
MOpABbHONW OTBETCTBEHHOCTH Tiepell MpodeccCHerl W KOJIIeTaMu;
MIPUHITAI MOPAJILHONW OTBETCTBEHHOCTH TIepe]l OOIIECTBOM H Ip.).
[IpodeccrnoHabHO-ITHYECKUE KOACKCHI. DTHYECKHE TPeOOBaHUS K
npoeCCUOHATBHOMY MOBEICHUIO U IICHHOCTSIM B STHYCCKUX KOJICK-
cax.

IIytu u cpenactBa GpopMUpOBaHHS HPABCTBEHHO-3THICCKOH KYIBTY-
pHl B pas3nuyHbIX npodeccusx. [loHsTre mpodeccnoHaabHONH Mopa-
mu. CBsI3b TEXHOJOTHYECKH IIETIECO00Pa3HBIX M MOPAJIBHBIX CTOPOH
npodecCHOHANBHBIX TPyI. OCHOBHBIC MPUHIHUITEI MPO(HECCHOHAIh-
HOW Mopanu: TpodeCcCHOHATBHBIA MONT, TpodecCHoHaTbHAs CO-
BECTh, KOPIOPATHBHAS YeCTh M YECTHOCTH, PO ECCHOHATBHOE JOC-
TOHWHCTBO.

Konekc npodeccnonanbHOM STHKA paOOTHUKOB CEPBUCHOM C(HEpHI.

IIpodeccronanbHoe TIOBENE-
HHE pPaOOTHUKOB CEPBUCHOU

chepsl

IloBeneHue uenoBeka Kak SIBJICHHE, €0 COCTaBistomue. PemieHue
paboTHUKOM MPO(ECCHOHATLHO-3TUISCKUX 33Ja4 MPHU €ro B3anMO-
JICHCTBUU C KITHCHTOM.

ConmanbHas pojib paOOTHHKA Cephl CepBHCa U €€ COCTABIISIOLINE.
Ponp ximenta. OXHIaHHUS CO CTOPOHBI KIIUCHTA U CO CTOPOHBI pa-
OOTHHKA.

®OyHkuu npodeccuoHaNLHOTO MoBeneHus padoTHuKa. TpedoBanws,
NpeIbsBISCMbIC K NPO(PECCHOHANLHOMY IOBEICHUIO pPabOTHUKA.
[onsaTus o cTuie o0CTy)KUBaHUS, CIICHAPHH O0CITY>KUBAHHSL.
[Tonstue 06 odmennn. @opMbl 00IIEHUS U ero pe3ysbTaThl. CTHIIH
obmenus. Crnenuduieckrue 0COOCHHOCTH OOIIEeHUs B cdepe o0ciy-
JKUBaHHUS.

[Monsatue o kympType obOmeHus. OOCTaHOBKA, PAaCCTOSHHE MEXIY
pabOTHUKOB M KIIMEHTOM, 1034, )KECTHl, MUMUKa, HHTOHAIUS, IPYyTHE
MapaJIMHTBUCTUYCCKUE CpelcTBa oOmIeHUs. [lOJ0XKHUTENbHBIH Ha-
CTpOi, UCIIOJIB30BAHUE 3aKPBITHIX U OTKPBITHIX BOIPOCOB B Oecele ¢
KJIMCHTOM, YMCHHE BBICTYIIIATh.

Kynbrypa peun paborHuka. TpeOoBaHUs, MpeabsBIIEMbIC K PEUd
pabOTHHKA: COAEPIKATEILHOCT, SCHOCTh, JOXOMYMBOCTH, MOHST-
HOCTh, IPaMOTHOCTb, BEIPA3UTECIBHOCTb.

[14Th KIFOUEBBIX HTANOB B MPOIECCE MPOJAKH YCIYT: YCTAaHOBICHUE




KOHTaKTa, pa3Be/ika NOTpeOHOCTe M BO3ZMOXXHOCTEH KIIMEHTa, Tpe-
3EHTALUs] KOMMEPUYECKOTO MpeAIoKeHHs, paboTa ¢ BO3PaKCHUSIMH
KIIMEHTA, 3aBEPIICHUE POJaKH.

YMenne chopMUpOBATH IEPBOE BIEUATICHHE: KOMIIOHEHTHI IEPBOTO
BIEYATIICHUs], OCHOBHbIC KaHAJbI (BepOanbHBIN, 3ByKOBOH, BU3yallb-
HBI). Tumns! BorpocoB. TeXHUKY 3a7aBaTh BOTIPOCH], TEXHUKH OIIPO-
ca KiMeHTa. TeXHUKH 3anHTEPECOBAaHHOTO WM aKTHBHOTO CIIyIIa-
Hus. Ilpuems! ycnemrHol mpe3eHTaluu. TUMbl BO3paKeHUH KIHEH-
TOB U TEXHUKH pabOTHI C BO3PAKEHUSIMHA. METOBI 3aBEPILICHUS MPO-
JIaK.

HpasctBeHHO-
MICUXOJIOTUUECKUE OCHOBBI
KOH()JIMKTOB M HMYyTH UX Mpe-
OZI0JICHUS

Ionsatue koH(puukTa. Tumonorus KOHMIUKTOB. BHYTPHIMYHOCT-
HBIC, MCKITMYHOCTHEIC, TPYIITOBbIC KOHGIUKTEL. KOHPIUKTE MeKITY
JMYHOCTBIO M opraHu3anueil. KoHQIUKTEI TOPH30HTAIBHBIC, BEPTH-
KaJbHbBIC, CMeIIaHHble. KOHCTPYKTUBHBIC W JECTPYKTUBHBIC KOH-
(mukTel. CyObeKTHBHBIC M O0BEKTUBHBIC KOH(IIMKTHI.

WcToyHnKH, MPUYUHBI U MTOBOABI KOHPIIMKTOB. KOMMyHHKaTHBHBIE
KOHQIUKTBI ©W WX mocieacTBus. KoHOIMKTEI ©u TpygHOCTH
KOMMyHHUKaruu. Omubku, paspymatomue oobmeHue. DakTopsl,
BIsTIOIMe Ha obOmeHne. baprepsr obmienns. KoMmMMmyHHKaTHBHBIC
npocueTsl. CTpyKTypa KOH(IUKTA, CTaTUH €r0 IPOTEKaHUS.
Crpaterust noBeieHUs B KOH(JIMKTHBIX CHTYalUsiX: IPHCIOCOOe-
HHE, KOMIIPOMHCC, COTPYJHUYECTBO, HITHOPUPOBAHUE, COTIEPHUYECT-
Bo. DakTOphI, BIUSIOMIKAE HA BHIOOpP CTPATErHMH MOBEICHHS B KOH-
¢umkTe. CrocoObl paspelieHuss KOH(MIMKTOB MEXIY PaOOTHUKOM U
KJIUCHTOM. DTallbl pa3pelieHus KOHMIUKTHBIX curyanuil. [Tpodu-
JIAKTHKA KOHMIUKTOB.

[TonsTre KOHGIUKTHOH TUIHOCTH. THITBI TPYIHBIX JIFOJACH U MOACTH
MIOBEJICHHS B OOIIEHUH C HAMH.

HpaBcTBEeHHO-TICHXOIOTHYECKHE OCHOBBI BBIXOJAa M3 KOH(MIMKTHBIX
CUTYyaIUH.

DTrdeckre mpooseMbl yIIpaB-
JIeHus KoJutekTuBoM. IlpaBa u
00513aHHOCTH MepcoHaa

OCHOBHBIE CTHJIM U THIIB yIpaBieHUA. BiusHue MopaibHBIX HOPM
Ha CTHJIb yIIPABJICHUS, METOJIBI IIPUHSATHS PEIICHUS.

Cxema ympaBieHYecKoro mporecca. DYHKIMH yIpaBIeHYECKON
JIEITEIbHOCTH W CBSI3aHHBIE C HUMH IICHXOJIOTHMYECKHE IPOOJIEMEI
pykoBozacTBa. CrocoObl pemieHust MpodjeM pPyKOBOJCTBA. DTHYE-
ckue npueMbl 3(QGeKTHBHOTO pykoBojacTBa. CHcCTeMa LEHHOCTEH
PYKOBOAMTENS U €€ POJb B YIPaBICHYESCKOW NESTENbHOCTH. JTHY-
HOCTb METOJIOB OATOTOBKH YIPABJICHYECKHUX PEICHHH.

ITonsarre n GopManbHas CTPYKTypa TPYIOBOTrO KoiuiekTusa. Kiac-
cu(UKAIMA TPYJOBBIX KOJUICKTHBOB. CTEIeHb 3pPEeNOCTH KOJUIEKTH-
Ba. [IpaBa n 0053aHHOCTH NIepCOHAIA.

HedopmanbHas CTpyKTypa KOJUIEKTHBA M IICHXOJOTHYECKHE MeXa-
HHU3MBI PETyISINY KOJUIGKTHBHON NEATEIbHOCTH: aalTamus, KOM-
MYHHKaIus, uaeHTuGUKanus u uaTerpanys. Jlunep HedopmaibHON
rpymnsl. THITE THAEPOB.

MopanbHO-TIICUXOJOTMYECKUH KIMMaT KoJuleKThBa. CTeneHb CIUIo-
YEeHHOCTH paboueil rpynmsl. THNBI B3aMMOOTHOLIEHUH B KOJJIEKTH-
BE: HEBMEIIATENIBCTBO, TEIIas KOMITaHHs, 33/1a4a, 30J10Tasl CepeIuHa
Y KOMaH/a.

Buzsl B3aIMOOTHOIIECHUH B CHCTEME «PYKOBOIHUTENb — IOAYHHEH-
HBII{»: TpHKa3aHWe, BHYIICHHE, yJacTHe M Jeieruposanue. Poib
PYKOBOIMTENSA B CTAHOBJICHUH KOJUICKTHBA.

OTHKET M KyJIbTypa MHOBeje-
HUSI pabOTHHKA chephl CEPBH-
ca

OTHKET KaK COIMaJbHOE sBIICHHE. McTopus MHPOBOTO 3THKETA. 3a-
JIaYd JTUKETA: COeIWHEHWE cep B3aUMMOOTHONICHWH JOJeH B 00-
mectBe. [IpaBoBOM W HpPaBCTBEHHBIM acriekT. TpeOoBaHMs coBpe-
MEHHOTO 3THKETA.

IMonsitue stukera. IIpaBuna cinyxeOHOro sTHKeTa. BHemHunit Bup,
MaHepsbl, 10OpoXkenaTeabHOCTh paboTHHKA cdephl cepBuca. [pyrue
cocrapisomye dtukera. [IpaBuna BepOanpHOro stukera. [Ipasmma
o6uenus o renedony. [IpaBuiia 1e0Boi NEPEUCKH.




5.2.CTpyKkTypaaMcuMIJIMHBI

0®0
Nepaznena(te HanmenoBanuepasnena(TeMsbl) KommaectBouacon
MBI) Bcero JI I13(C) JIP CP
1 OTHKa Kak Hayka o Mopaiu. OCHOBHBIE KaTe- 16 2 2 - 12
TOPHH ITUKU
2 [Ipodeccronanpuass 3tuka u Tpodeccro- 16 2 2 - 12
HaJIbHAsI MOPaJIb
3 [IpodeccronanpHOe TMOBeACHHE PAOOTHHUKOB 16 - 4 - 12
CEePBUCHOMU Chephl
4 HpaBcTBEHHO-TICUXOIOTHUECKHE OCHOBBI 18 2 4 - 12
KOH(JINKTOB ¥ MYTH UX MPEOIOICHUS
5 DTHYecKue MpoOIeMBbl YIpaBIECHUS KOJUICK- 20 2 4 - 12
tuBoM. [IpaBa n 00s3aHHOCTH epcoHana
6 OTHKET W KyJIbTypa NOBeleHHsS paOOTHHKOB 22 2 4 - 14
ctepsl cepBrca
Oomasi Tpy10éMKOCTh 108 10 20 - 74
390
Ne paznena HaumenoBanue pasnena (TeMbr) KommuectBo yacoB
(Tembr) Bcero JI 113 (C) JIP CP
1 OTuka kak Hayka 0 Mopanu. OCHOBHBIE KaTe- 16 2 - - 14
TOPUH STHKU
2 IMpodeccronanshast sTHKa U Tpogeccro- 16 2 - - 14
HaJIbHAsl MOpPaJIb
3 IIpodeccronanbHOE MOBEICHUE PAOOTHHKOB 18 2 - - 16
cepBUCHOH cepsl
4 HpascTBeHHO-ICHXOT0THYECKHE OCHOBBI 18 - 2 - 16
KOH(IJINKTOB ¥ MYTH UX MPEOIOICHUS
5 OTHdeckue MpoOIeMBbl YIpaBIEeHUS KOJUICK- 18 - 2 - 16
TtuBoM. IlpaBa u 003aHHOCTH ITepcoHATIA
6 OTHKET M KyJIbTypa HOBEACHHS pabOTHHUKOB 18 - 2 - 16
chepnr cepuca
IIpomerxyTOUHas aTTECTALMS 4
Oomasi Tpy10éMKOCTh 108 6 6 - 92
5.3.JIpakTHYeCKHe3aHATUSAUCEMHHAPBI
0%0
Nomi/mt | Nepazmena(temsr) Tema KonmaectBodacon
1 1 OTHKa Kak Hayka o Mopain. OCHOBHBIE KATETOPHH 3THKU 2
2 2 ITpodeccronanbHas dTHKa ¥ MPodeCCHOHATBHASI MOPAITh 2
3 3 ITpodeccronabHOE MTOBEICHNE PAOOTHUKOB CEPBUCHOM cephl 4
4 4 HpaBcTBEeHHO-TICHXOIOTHYECKHE OCHOBHI KOH(IMKTOB W IYTH HX 4
MIPEOIOJICHHS
5 5 OTUdeckue TpoOJIeMbl YIIpaBiIeHHUs KOJIJICKTUBOM. [IpaBa m o0s3aH- 4
HOCTH IIepcoHaja
6 6 OTHKET U KyJbTypa NOBEICHHUS paOOTHUKOB c(hephl cepBrca 4
300
No No paznena Tema KonuuectBo
/1 (Tembl) 4acoB
1 1 Otuka Kak Hayka o0 Mopaau. OCHOBHbIE KaTETOPUH ITUKU -
2 2 [TpodeccronanbHast 3THKa U IpodeccHoHaNbHast MOPaJb -
3 3 [TpodeccronanbHoe noBeeHne paOOTHUKOB CEPBUCHOM cepbl -
4 4 HpaBcTBEHHO-IICHXOJIOTMUECKHE OCHOBBI KOH(DJIMKTOB M MYTH HX 2
IIPEOI0JICHHS
5 5 OrHyeckre npodieMbl yIpaBieHUs KOJUIeKTHBOM. [IpaBa n o0s3an- 2
HOCTH IIEpCOHasIa
6 6 OTHKET M KyJIbTypa IOBEACHUsI paOOTHUKOB Chephl cepBHca 2




5.4. KypcoBoii mpoekT (KypcoBas paboTa, pacdueTHo-rpadudeckas pabota, pedepar, KOHTpoJIbHas paboTa)
KypcoBoit mpoekT He nperycCMOTpeH

5.5. CamocTrosiTejibHasi pa6oTa

No paznena
(Tembl)

Bunabr camocTosiTensHOM paboThI

KomnuecTBo
4acoB
ODdO

KomnuecTBo
4acoB
300

[ToaroroBka Kk MpakTHIECKOMY (CEMHHAPCKOMY) 3aHSATHIO

N3yueHne crneruanbHON METOAUYECKOW JTUTEpaTyphl U aHAJIN3 HayYHBIX HC-
TOYHUKOB

IToAroToBKa KOHCIIEKTOB

12

14

[ToaroroBka K MpakTUIECKOMY (CEMHHAPCKOMY) 3aHSATHIO

W3yuenne cnenuanbHON METOAUUECKON NUTEpaTypsl U aHANINU3 HAyYHBIX UC-
TOYHHKOB

IToaroToBKa KOHCIIEKTOB

12

14

[MoxroToBka K MPakTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO

N3ydenue crnenuanbHOH METOIUYECKON JTUTEPATyphl U aHAIN3 HAYYHBIX HC-
TOYHHUKOB

IToaroToBKa KOHCIICKTOB

12

16

[ToaroroBka Kk MpakTUIECKOMY (CEMHHAPCKOMY) 3aHSATHIO

M3yueHne crneruanbHON METOIUYECKOW JTUTEpaTyphl U aHAJIN3 HayYHBIX HC-
TOYHUKOB

IloaroToBKa KOHCIIEKTOB

12

16

[ToaroroBka Kk MpakTHIECKOMY (CEMHHAPCKOMY) 3aHATHIO

N3yueHne crniennalibHOW METOAMYECKOM JIUTEpaTyphl U aHAJIN3 HAYYHBIX HC-
TOYHUKOB

IToaroToBKa KOHCIIEKTOB

12

16

[MoaroroBka K MpakTUIECKOMY (CEMHHAPCKOMY) 3aHSATHIO

W3yuenne cnennanbHOM METOAMYECKON TUTEPATyphl U aHAIN3 HAYYHBIX HC-
TOYHHKOB

IToAroToBKa KOHCTIEKTOB

14

16

OO0wmuit 006EM

74

92

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU
TexHonornn nesTeIbHOCTHOTO U MAJIONOBOTO 00yUYEHUS (JUCKYCCHsl, TIOrOTOBKA JIOKJIA/IOB)
HNHdopManuoHHbIEe TEXHOJIOTHH, HCIOJIb3yeMble NPH OCYIIECTBICHINN 00pa30BaTeJbHOI0 Nponecca mo JHCIH-

IUIHHEe

- cOop, XpaHEeHHE, CUCTEMAaTH3AIlMS U BbIIaYa YUeOHO! U HAyYHOH WH(POPMALIUY;

- 00pabO0TKa TEKCTOBOW, TpaQUUSCKON ¥ SMIHPUICCKON HHPOPMAIIUY;

- MOATOTOBKA, KOHCTPYUPOBAHHE U TIPE3CHTAIINS HTOTOB MCCIIEA0BATEIbCKON U aHATUTHICCKON e TEIbHOCTH,

- CaMOCTOSITENILHBIN TIONCK OTIOJTHUTEIHLHOTO YIeOHOTO W HAyYHOTO MaTepHaa, ¢ UCIOJb30BaHUEM ITOMCKOBBIX CHUC-
TEeM U CalTOB ceTH MHTEepHET, dJIEKTPOHHBIX SHIIUKIIONEe NN 1 0a3 TaHHBIX;

- WCIIOJIB30BAHKE DJICKTPOHHOM TMOUTHI MPEToJaBaTeNied U 00yJaronIuxcs Ui PaCChUIKH, TIEPETUCKH U O0CYKICHHS
BO3HHKIINX YI€OHBIX TTPOOIIEM.

Ha mpakTuueckux 3aHATHAX CTYACHTHI TPEACTABISIIOT MPE3EHTAINH, MOArOTOBJICHHBIC C TOMOIILIO MPOrPaMMHOTO
npuioxxeHus MicrosoftPowerPoint, mororoBneHHbIC IMH B YaChl CAMOCTOSITEIILHOMN PabOTHI.

I/IHTepaKTl/lBHble H AaKTUBHbIC 06pa30|;aTe.m>m>le TEXHOJOTUH

Ne paznena Bup zans- | Vcnosnp3yeMble HHTEpaKTHBHBIC M akKTHBHBIE 00pa3zoBa- | KommuectBo | KonmmyectBo
(Temsr) tus (JIK, TEIbHBIC TEXHOJIOTHH 4acoB 4acoB
[P, C, JIP) 010]0) 300
4 I1P Juckyccust 4 2
5 I1P IToaroroBka nokiaga 4 2
IIpakTHyeckasi MOATOTOBKA 00y4AaIOLIHXCSH
Ne pazgena Bup 3ans- Buasl pador Komngectso | Konuuectso
(TembI) Tua (JIK, 4acoB 4acoB
P, JP) (0]02]0) 300
6 I1P PazpaboTka MyIbTHMETUHHON MPE3EHTAIIHI 2 2




7. ®OHJl OHEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPHAJIBI) JUISI TEKYIIEI'O KOHTPOJIA YC-
NMEBAEMOCTH, TIPOMEXKXYTOYHOU ATTECTAIUHN

1. bank 3aganuii 1J1s TeKylero KOHTPOJIsA ycneBaeMOCTH
1.1. [lepeyeHb TUMOBBIX TECTOBBIX 3aaHUI

1. Otuka — 370 Hayka
A) o npase

B) o Mopamu

B) o uenoseke

I') o ObITHH

2. JINYHOCTH — 3TO

A) THIUBU]

B) cyOBeKT oOIeHns 1 AesITeNbHOCTH
B) uHIMBUAYyaTEHOCTE

I') venoBek

3. Kakyio yenoBedecKkylo 4epTy XapakTepu3yeT clienyloliee yTBepkaeHue: «JenoBek sicCHO co3HaéT cBOE coOCTBEH-
HOE CYIIECTBOBAHUE):

A) cBoOosa BEIOMPATD

B) xynbTypa Kak criocod KU3HA

B) cBoOOa OT mpe3aiaHHOCTH

I') oTbemMHEHHOCTE OT MUpPA

4. Kakyto 4enoBeYeCKyI0 YepTy XapaKTepu3yeT ClieAyrolee yreepikaeHue: «deaoBek OTKPhIT 1l Oe3rpaHUYHOM ca-
MOpeaTU3aIHn»:

A) cB0o0OO/1a BEIOUpATH

B) kynbTypa Kak ciocod ®Ku3HU

B) cBoOOa OT Mpe3a1aHHOCTH

I') oThenMHEHHOCTH OT MHpa

Kputepuu u mKkajina oueHKH TeECTOBBIX 3aJaHUil
KonudecTBo npaBmiIbHBIX OTBETOB:
Menee 52% - «HEyIOBIETBOPUTEILHO
53-70% — «yIoOBIETBOPUTEIHHOY»
71-85% — «xopomo»
86-100% — «oTIIIHO»
1.2. [lepeyeHb TUMOBBIX MPAKTUYECKUX 3aaHUT
3ananue 1 CpaBHHTH ONPECIICHNS THKH U MOPAJH B Pa3HBIX UCTOYHUKAX.
IToAroTOBUTE CAMOCTOSITEIBHBIC BEICTYILICHHS IO BOTIPOCAM JICKITUH.
Hanmcats 3cce mo Bompocam it 00CYKICHHUSL.
IMoaroroButh BRICTyIUICHHE Ha TeMy «OCHOBHBIC KATCTOPUH 3TUKU B MPEICTABICHUIX
pa3H1,1x ¢unocodo» (BeIOpaTh amoxy u puitocoda).
3amanne 2 1. TlomroTOBUTH BHICTYIUICHHE O MPO(PECCHOHATBHOM KOJEKCe MPOPECCHH THIA «IeI0-
BEK — YEIIOBEK.
1. TIpoanamu3upoBaTh KOJAEKCHI MPOPECCHOHATBHOTO TTOBEICHUS PA3TMYHBIX KOMITAHHM.
2. CpaBHUTH MPOAHATM3UPOBAHHBIA KOJEKC C MpodeccHOHALHBIM KOJASKCOM pabOTHHUKA
KOHTaKTHOM 30HBI.
3amanue 3 CMonenupoBaTh ¥ HHCIICHHPOBATh CUTYAIMH OOIIEHUST paOOTHHUKA C KIIMEHTOM, TPUMEHSISI
TpeOOBaHUs, MPEIBSIBIIEMBIC K TIPO(PECCHOHATEHOMY IMTOBEICHUIO PAOOTHHKA.

B

Kpurtepnu u mkaja olieHKH BBINOJHEHNS MPAKTAYECKOT0 3aJaHUS

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:

MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;

MOJTHOTA OTBETA: 3HAHHME OMPEICIICHHUI MOHITHHA, OCHOBHBIX TOJIOKCHUH, PACCMOTPEHHE Pa3IMYHBIX TOYCK 3PCHHUS
(ecr BOTIPOC TpEATIOaraeT, XapakKTepUCTHKA KOHIIETITNI (TI0JI0KEeHUH) pa3HBIX aBTOPOB), PACKPBITHE COJIEPKaHUs BOIIPOCaA,
YCTaHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;

COOCTBEHHBIN aHAJIM3 M OLCHKa M3JaraeMoro marepuasna (eciu BOMPOC MPeIosaraeT, COMOCTaBICHNEe KOHIEIUH
(TIONOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, IPOOJIEM, X OIICHKA;

YETKOCTh, OCIIEI0BATEILHOCTh H IPAMOTHOCTD PEYH;




CaMOCTOSITEIbHOCTh W TPAaBWIILHOCTD OTBETA, YBEPEHHOCTH, JJOTHIHOCTD, MOCIEAOBATEIHLHOCTh M apryMEHTHPOBaH-
HOCTbH M3JIO)KEHHUS CBOETO PEIICHHUS, UCITOJIb3YS MOHATHSI MPOPECCHOHAIBHOMN CephI;

CHCTEMHOCTD 3HAHUM;

JIOTTYCKAIOTCS TUHUYHBIC HECYIIECTBEHHBIE OMIMOKH, CAMOCTOSTEIILHO HCIIPABIISIEMBIE CTYICHTAMH.

OlIeHKa «XOPOIII0» BBICTABIISIETCS CTYNCHTY, €CITH:

MPABIWIILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIMUOOK, OTOBOPOK;

MOJIHOTAa OTBETA: HEJOCTATOYHO 3HAHUE ONPEJENICHUN MOHSATHM, OCHOBHBIX MOJIO)KEHUH, PACCMOTPEHHE Pa3TUUHbBIX
TOYCK 3pCHHUs (€CH BOIPOC MPEAIOJIATaeT, XapaKTePUCTHKA KOHIICTIIUI (TIOJ0KEHUI) pa3HbIX aBTOPOB), PACKPBITHE COMCP-
JKaHUsI BONPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3EH;

COOCTBECHHBI aHAIHM3 W OIICHKA M3JIaracMOro MaTtepuana (€Cd BOMPOC MPEAMONIaracT, COMOCTABICHUE KOHIICIIIIHIA
(ToI0KEHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K MHTETPALUH TCOPETHUCCKUX 3HA-
HUH U IPaKTUKH), CIa00€ PACKPBITHE BO3MOKHBIX IIPOTUBOPEYHH, TPOOIIEM, UX OIICHKA;

JIOCTaTOYHAsI YETKOCTh, TIOCIICI0BATEIHLHOCTh ¥ TPAMOTHOCTD PEUH;

CaMOCTOSITEIbHOCTh M B OCHOBHOM INMPAaBMJIBHOCTh PEIICHUST CUTYAIIMOHHOTO 3a/IaHUsI, YBEPECHHOCTb, JIOTHIHOCTb, T10-
CIIeIOBATEILHOCTh M apTYMEHTHPOBAHHOCTD U3JIOKEHUS CBOETO PEIICHHUS, UCTIONB3YS TIOHATHS TPOdheCcCHOHATTLHOM chephl;

JIOCTATOYHOCTh U 000OCHOBAHHOCTb;

JIOTTYCKAIOTCS OTJIEbHBIE HECYIIECTBEHHBIE OIMNOKHU, HCIIPaBIIsIeMble CTYACHTOM IOCHIe YKa3aHUs MPEToJiaBaTeNs Ha

HUX.
OIICHKA «YJIOBICTBOPUTEIILHOY» BBICTABISACTCS CTYACHTY, CCITHU:

MPaBUIBHOCTH U OTHOCHUTEIbHAS YETKOCTh OTBETA;

HE MOJIHOCTBIO PACKPHIT OTBET: ()parMEHTAPHOE 3HAHKE ONPENCICHUI MOHATUH, OCHOBHBIX ITOJIOKCHHUU, pacCMOTpe-
HHUC Pa3IMYHBIX TOYCK 3PCHUsS (ECIM BONPOC MPEAINOJIATacT, XapaKTCPUCTHKA KOHIICMIUI (MOJOXKCHUN) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIIPEIMETHBIX CBS3CH;

3aTpyIHEHUs MIPU BBISBICHUN MPHUYMHHO-CICICTBEHHBIX CBS3EH U (POPMYIHPOBKE OCHOBHBIX MOJIOKEHHUH, paccMOT-
pPEHHUE PAa3NMYHBIX TOYEK 3PEHHS, BHIBOJOB IIPH OTBETE Ha BOMPOC (ECIH BOMPOC MPEINOJIaraeT, COMOCTaBICHUE KOHIICTIMN
(TIoMoXKeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHl (0OHApYKUBAET IMOHUMaHWE MaTepHasia, HO HE YMEET OCTaTOYHO
rIy0OKO U JI0Ka3aTeabHO 000CHOBATh CBOM CYKJACHHS WIIM MPHUBECTH CBOM MPUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O MEXK-
JUCLUILTHHAPHBIX CBSI3SIX;

HETOCJIeI0BaTEIbHOCTh MPU M3JI0KEHUH MaTepuaa;

B OCHOBHOM OTBETHJI Ha BOIPOC, JOITYCTHII HECYIIECTBCHHBIC OMIMOKY, cl1ab0 apryMEHTHPOBAI CBOC PEIICHHE, UC-
MOJIB3YsI B OCHOBHOM TOHSTHS TPO(ECCUOHANTBHOM Chepsl;

JIOITYCKAKOTCS OTACIBHBIC CYIICCTBCHHBIC ONTHOKHY, HCIIPABISICMBIC C TIOMOIIBIO TPETIOAaBATEIIS.

OIICHKA «HEYIOBJICTBOPUTEIBHO» BBICTABISETCS CTYICHTY, €CIIH;

W3JI0)KCHUE OTBETA HA YCTHBIN BOTIPOC HETIOJIHOE, OSCCHCTEMHOE, HIIH OTBET HE MPEOCTABIICH;

HCYMEHHE MMPOU3BOJUTH MPOCTEHIIINE OTICpAIiy aHAIN3a U CHHTE3a; JeNaTh 0000IICHNUs, BBIBOIBI IIPH OTBETE HA BO-

poc;
HE OTBETWJI Ha BOIIPOC WJIM OTBETHII C TPYOBIMH OIIHOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OINOKH, HEUCIIPABIsieMble Ja)ke C IIOMOIIBIO PENoJaBaTes.

1.3. IlepeyeHb THNOBBIX 3aJaHMIi 1JI51 YCTHOTO ONpoca
1. Ortudeckue npuemsl 3GGHEKTUBHOTO pyKoBoacTBa. CHCTEMa IEHHOCTEW PYKOBOIMTENS M €€ POJIb B YIPaBICHUYSCKOU Jesi-
TEIBHOCTH.
2. IlpaBa 1 00s3aHHOCTH IEpCOHANA.
3. DTuka [enoBoro OOMICHUS KaK YacTh MPOPECCHOHANBHON AesTenbHOCTH. OOMIKe STHYSCKUE TPUHIIUITBI H XapaKTep JAeio-
BOTO OOIICHUSI.
4. OCHOBHBIC YPOBHHU JICIIOBOTO OOMICHHS (PYKOBOIUTEIh — MOJYMHCHHBIN, TOJUYMHCHHBI — PYKOBOJUTEIND; COTPYIHUK —
COTPYIHUK).
5. Benenwue nenoBoit Oecenpl. Benenne koMMepUecKux eperoBOpOB.
6. Benenwue nenoBoro coBenanus. KymbTypa meaoBoro pasrosopa.
7. TloHATHE, OCHOBHBIE COCTABIISIONINE U MOJOXKECHHS CITy>)KEOHOTO 3THKETa pabOTHHKA chepsl cepBuca.
8. TenehoHHBIH STHUKET.
9. DNUCTONAPHBIN STHKET.
10. DTHKET: CYIIHOCTh, PYHKIUH, UCTOpHs. TpeOOBaHUS ITUKETA B COBPEMECHHOM MHPE.

KpuTtepnu u mKaja oleHKH YCTHBIX 0TBETOB

OIICHKA «OTJIMYHOY» BHICTABJISCTCS CTYICHTY:

MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;

MOJTHOTA OTBETA: 3HAHHME OMPEICIICHHUI MOHITHHA, OCHOBHBIX TOJIOKCHUH, PACCMOTPEHHE Pa3IMYHBIX TOYCK 3PCHHUS
(ecr BOTIPOC TpEATIOaraeT, XapakKTepUCTHKA KOHIIETITNI (TI0JI0KEeHUH) pa3HBIX aBTOPOB), PACKPBITHE COJIEPKaHUs BOIIPOCaA,
YCTaHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;

COOCTBEHHBIN aHAJIM3 M OLCHKa M3JaraeMoro marepuasna (eciu BOMPOC MPeIosaraeT, COMOCTaBICHNEe KOHIEIUH
(TIONOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, IPOOJIEM, X OIICHKA;

YETKOCTh, OCIIEI0BATEILHOCTh H IPAMOTHOCTD PEYH;
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CaMOCTOSITEIbHOCTh W TPAaBWIILHOCTD OTBETA, YBEPEHHOCTH, JJOTHIHOCTD, MOCIEAOBATEIHLHOCTh M apryMEHTHPOBaH-
HOCTbH M3JIO)KEHHUS CBOETO PEIICHHUS, UCITOJIb3YS MOHATHSI MPOPECCHOHAIBHOMN CephI;

CHCTEMHOCTD 3HAHUM;

JIOTTYCKAIOTCS TUHUYHBIC HECYIIECTBEHHBIE OMIMOKH, CAMOCTOSTEIILHO HCIIPABIISIEMBIE CTYICHTAMH.

OlIeHKa «XOPOIII0» BBICTABIISIETCS CTYNCHTY, €CITH:

MPABIWIILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIMUOOK, OTOBOPOK;

MOJIHOTAa OTBETA: HEJOCTATOYHO 3HAHUE ONPEJENICHUN MOHSATHM, OCHOBHBIX MOJIO)KEHUH, PACCMOTPEHHE Pa3TUUHbBIX
TOYCK 3pCHHUs (€CH BOIPOC MPEAIOJIATaeT, XapaKTePUCTHKA KOHIICTIIUI (TIOJ0KEHUI) pa3HbIX aBTOPOB), PACKPBITHE COMCP-
JKaHUsI BONPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3EH;

COOCTBECHHBI aHAIHM3 W OIICHKA M3JIaracMOro MaTtepuana (€Cd BOMPOC MPEAMONIaracT, COMOCTABICHUE KOHIICIIIIHIA
(ToI0KEHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K MHTETPALUH TCOPETHUCCKUX 3HA-
HUH U IPaKTUKH), CIa00€ PACKPBITHE BO3MOKHBIX IIPOTUBOPEYHH, TPOOIIEM, UX OIICHKA;

JIOCTaTOYHAsI YETKOCTh, TIOCIICI0BATEIHLHOCTh ¥ TPAMOTHOCTD PEUH;

CaMOCTOSITEIbHOCTh M B OCHOBHOM INMPAaBMJIBHOCTh PEIICHUST CUTYAIIMOHHOTO 3a/IaHUsI, YBEPECHHOCTb, JIOTHIHOCTb, T10-
CIIeIOBATEILHOCTh M apTYMEHTHPOBAHHOCTD U3JIOKEHUS CBOETO PEIICHHUS, UCTIONB3YS TIOHATHS TPOdheCcCHOHATTLHOM chephl;

JIOCTATOYHOCTh U 000OCHOBAHHOCTb;

JIOTTYCKAIOTCS OTJIEbHBIE HECYIIECTBEHHBIE OIMNOKHU, HCIIPaBIIsIeMble CTYACHTOM IOCHIe YKa3aHUs MPEToJiaBaTeNs Ha

HUX.
OIICHKA «YJIOBICTBOPUTEIILHOY» BBICTABISACTCS CTYACHTY, CCITHU:

MPaBUIBHOCTH U OTHOCHUTEIbHAS YETKOCTh OTBETA;

HE MOJIHOCTBIO PACKPHIT OTBET: ()parMEHTAPHOE 3HAHKE ONPENCICHUI MOHATUH, OCHOBHBIX ITOJIOKCHHUU, pacCMOTpe-
HHUC Pa3IMYHBIX TOYCK 3PCHUsS (ECIM BONPOC MPEAINOJIATacT, XapaKTCPUCTHKA KOHIICMIUI (MOJOXKCHUN) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIIPEIMETHBIX CBS3CH;

3aTpyIHEHUs MIPU BBISBICHUN MPHUYMHHO-CICICTBEHHBIX CBS3EH U (POPMYIHPOBKE OCHOBHBIX MOJIOKEHHUH, paccMOT-
pPEHHUE PAa3NMYHBIX TOYEK 3PEHHS, BHIBOJOB IIPH OTBETE Ha BOMPOC (ECIH BOMPOC MPEINOJIaraeT, COMOCTaBICHUE KOHIICTIMN
(TIoMoXKeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHl (0OHApYKUBAET IMOHUMaHWE MaTepHasia, HO HE YMEET OCTaTOYHO
rIy0OKO U JI0Ka3aTeabHO 000CHOBATh CBOM CYKJACHHS WIIM MPHUBECTH CBOM MPUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O MEXK-
JUCLUILTHHAPHBIX CBSI3SIX;

HETOCJIeI0BaTEIbHOCTh MPU M3JI0KEHUH MaTepuaa;

B OCHOBHOM OTBETHJI Ha BOIPOC, JOITYCTHII HECYIIECTBCHHBIC OMIMOKY, cl1ab0 apryMEHTHPOBAI CBOC PEIICHHE, UC-
MOJIB3YsI B OCHOBHOM TOHSTHS TPO(ECCUOHANTBHOM Chepsl;

JIOITYCKAKOTCS OTACIBHBIC CYIICCTBCHHBIC ONTHOKHY, HCIIPABISICMBIC C TIOMOIIBIO TPETIOAaBATEIIS.

OIICHKA «HEYIOBJICTBOPUTEIBHO» BBICTABISETCS CTYICHTY, €CIIH;

W3JI0)KCHUE OTBETA HA YCTHBIN BOTIPOC HETIOJIHOE, OSCCHCTEMHOE, HIIH OTBET HE MPEOCTABIICH;

HCYMEHHE MMPOU3BOJUTH MPOCTEHIIINE OTICpAIiy aHAIN3a U CHHTE3a; JeNaTh 0000IICHNUs, BBIBOIBI IIPH OTBETE HA BO-

poc;
HE OTBETWJI Ha BOIIPOC WJIM OTBETHII C TPYOBIMH OIIHOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OINOKH, HEUCIIPABIsieMble Ja)ke C IIOMOIIBIO PENoJaBaTes.

2. Bank 3aaHuUil 1719 NPOMEKYTOYHOM aTTeCTAIUH

TumnoBble KOHTPOJIbHbIE BOMPOCHI
DTHKa KaK «IIpakTudeckas ¢punocodusy, Teopus Mopamu. OnpeeNcHre U CYITHOCTh MOPAJIH.
XapaKkTepuCcTHKa OCHOBHBIX KATETOPHUI 3THUKH.
[TonsTHe 1 cymHOCTh MpodeccnoHaTbHOM d3THKH. CYIIHOCTH MPOGECCHOHATBHON ITHKU paOOTHUKOB 0OCTYKUBAHUS.
[IpodeccronanpHO-ITHYECKUE KONEKCHI. [IpodeccroHanbHbIN KOIeKC paboTHUKA 00CTYKUBAHUS.
5. TIpodeccronansHOe MOBeIeHNE PaOOTHUKA KOHTAKTHOW 30HBI, €T0 (PYHKIMH U OCHOBHBIC TPeOOBAHMS, IPEIBIBISIEMBIC K
pabOTHHKY.
6. OCHOBHBIE ATaIbl B IPOLIECCE MPOJAKH yCIYT: YCTAHOBJIEHHE KOHTAKTA, pa3BeiKka MOTPeOHOCTEH 1 BOZMOKHOCTEH KITHEH-
Ta, IPE3CHTAIS KOMMEPUYECKOTO MPEIIoKeHus, paboTa ¢ BO3pakeHUSIMH KIMEHTA, 3aBEPIICHUE TPOIAXKH.
7. Ywmenue chopMupoBaTh IEPBOEC BICUATIICHHE: KOMIOHEHTHI MIEPBOTO BIICUATICHHSI, OCHOBHBIC KaHaJbI (BepOabHBIN, 3BY-
KOBOH, BU3yaJIbHBIN).
8. Tunsl BonpocoB. TexHHUKH 3aaBaTh BOIPOCKH], TEXHUKH ONMPOCA KIMEHTA. TEXHUKU 3aWHTEPECOBAHHOTO WM aKTHBHOTO
CITyIIAHUSL.
9. TlpueMsbl ycHemHo# npe3eHTanum.
10. Tunsl Bo3paskeHUH KIMEHTOB U TEXHUKH PAOOTHI C BO3PAKEHUSIMHU.
11. MeTozpl 3aBepIIeHHS TPOJIAK.
12. KoH)HKTH pabOTHHKA ¢ KIIMEHTAMU: TIOHATHE O KOH(MIUKTE, BUIBI KOH(IUKTOB.
13. HpaBCTBEHHO-TICHIXOJIOTHIECKHE OCHOBBI KOH(DIIUKTOB, HX THITOJIOTHS.
14. Ctpykrypa KoHGIUKTOB. Moaenu pa3BUTH KOH(DIUKTOB U MX UCXOJBI.
15. OcHOBHBIE CTIOCOOBI M CTPATETHH pa3pelIeHNs KOH(MIUKTOB.
16. OCHOBHBIC CTHIIU ITOBEICHUS MPH KOHPIUKTHBIX CUTYAIUSIX.
17. Turnbl KOHQIUKTHBIX JTUYHOCTEH.

bl
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18. DTHKa B3aMMOOTHOIIICHHIA B TPYJOBOM KOJICKTHBE.
19. [ToHsiTHEe 0 MOPAITBHO-TICUXOJIOTHYECKOM KIIMMaTe KOJUICKTHBA.
20. OCHOBHBIE CTHJIM ¥ THITHI YIIPABJICHUS.

Kputepnu u mkaJja olieHKH NPOMeKYTOYHOMH aTTecTalluy — 3a4eTa
Ouenka Kpurepuu

«3auTeHo» OHGHKa «3a4TCHO» CTAaBUTCH, €CJIU CTYACHT IOJYYUI OUCHKU «OTIUYHO», «XOPO-
mo», «yAOBJICTBOPUTCIIHLHO» u/unu «3aureHo» 3a 80% u Oojee 3aHATHIA ceMHHap-
CKOro Tvia v NpakTU4CCKUX pa60T.

«He 3auTeHo» O1ieHKa «HE 3a4TCHO» CTABUTCS, €CIIU CTYACHT MOJYYMIT OLICHKH «HEYIOBIECTBOPH-
TETBHO» W/HITH «3a4TeHO» 3a MeHee ueM 80% 3aHATHI CEeMHHApCKOTO THIA U MPaK-
THYECKUX padoT.

8.YYEBHO-METOJUYECKOENNH®OPMAIIMOHHOEOBECHHEYEHUE N CIUITJINHBI

8.1.0cHoBHasLIUTEpaTYypa

1. CkBop1ioB, A. A. JTuka : y9eOHUK U MPAKTUKyM Ut By30B / A. A. CkBoproB. — 3-e u31., nepepad. u gomn. — Mocksa :
WznarensctBo FOpaiit, 2024. — 321 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-09812-9. — TekcT : 37MeKTPOHHBIH //
Oo6pa3zoBarenbHas wiatgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/535503

2. Cob6onpHuKOB, B. B. DTnKa 1 nicuxosorus neiaoBoro oOmeHus : yueoHnoe nocobue 1ist By3oB / B. B. Cobonpnukos, H. A.
Koctenko ; mon penaknueit B. B. CobonbHuKOBa. — 2-¢ U31., epepad. u gon. — Mocksa : M3natensctBo HOpaiit, 2024, —
202 c. — (Boicmee obpasoBanue). — ISBN 978-5-534-06415-5. — Texcr : anexrponHbli // Obpa3oBatenbHas miatdopma
IOpaiir [catit]. — URL: https://urait.ru/bcode/540154

8.2. lonoiHuTE/IbHAS JIUTEpaTypa

1. IMandwunosa, A. I1. KymsTypa peun u aenoBoe oOmeHHe : yIeOHHK M TpakTukyM i By3oB / A. I1. Ilandwunosa, A. B.
JlomvartoB. — Mocksa : UzmatensctBo HOpaiit, 2023. — 488 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-16685-9. —
Texkcr : anexkTponHslit / O6pa3oBatenbHas iatdhopma Opaiit [caiit]. — URL: https://urait.ru/bcode/531485

2. Poppirmua, H. FO. DTuka nenoBBIX OTHOIICHWH : y4eOHWK W mpakTukyM s By3oB / H. FO. Pogpirmaa. — Mocksa :
WznarensctBo FOpaiit, 2023. — 430 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-16498-5. — TekcT : 37ME€KTPOHHBIH //
Oo6pa3zoBarenbHas wiatgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/531174

3. CkuoOwunxkas, 1. 10. JlenoBoe obOmieHne : yueOHHUK U mpakTkyM it By30B / U. FO. Ckubuukas, D. I'. Cxubunkuii. —
Mocksa : M3nmatensctBo HOpaiit, 2023. — 239 c. — (Bsicmee obOpasoBanue). — ISBN 978-5-534-16428-2. — Tekcr :
a5IeKTpOHHBIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531022

Cegepo-K M MHCTUTYT
BMBJIMOTEYHO-UHGOOPMALIMOHHbIN
LIEHTP

2024-2025 yuebHbliirop,

8.3. IIporpammHoe ob0ecneyeHne
Microsoft Windows — Oniepaiinonnas cuctema
Microsoft Office — Oducnoe mporpammHoe obecriedeHne (TEKCTOBBIN PEeIaKTOp, TAOJWYHBIH pPEdaKTop, PEHaKTop
TIpEe3eHTAIIA, TOYTOBBIN KITUCHT)
8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
baza manubix «KopnopaTUBHBIN MeHEKMEHT. bubmmoreka ynpasieHus» — www.cfin.ru
baza nanneix «Crparernueckoe ynpasjieHHE U TUIaHUPOBaHUe» — http://www.stplan.ru
baza nanHbIX OoTenei 1o BceMy Mupy. - https://ru.hotels.com/skidki-na-oteli/
baza 10KyMEHTOB 1 HOPMaTHBHBIX aKTOB JUII TOCTUHHUIIBI - http:/file.prohotel.ru/

8.5.AudopmanuoHHbIe CIPABOYHBIE CUCTEMbI
CnpaBouHo-npaBoBas cuctema «Koncymprantllmocy. — http://www.consultant.ru/

8.6. UnTepHeT-pecypchl
[Touckoras cuctema Google. — https://www.google.ru
ITouckoras cucrema Yandex. — https:// www.yandex.ru
ITouckoras cucrema Rambler. — http://www.rambler.ru
AZIMUHHMCTpPATHBHO-YIIPaBJICHYECKUH MTOPTAI — WWW.aup.ru/
I[Mepuoguyeckne u3gaHus:
Cepsuc B Poccun u 3a py6esxom / Poccuiickuii rocyjapcTBEeHHBI YHUBEPCUTET Typu3Ma U cepBuca. — Yep-
Ku30BO, poctynHbid apxuB 2017-2024. - ISSN 1995-042X. - Tekcr : osnektponubrii. - URL:
https://www.iprbookshop.ru/97340.html
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8.7. MeTtoanyecKkue yKa3aHUs 0 OCBOEHUIO AU CHUIIHHBI
MeTtoanyecKkue yKa3aHUs M0 BeIeHHI0 KOHCIEKTOB JIeKIU i

KoHcrektupoBaHue JICKIUM — BaXKHBIH IIar B 3allOMHHAHUM MaTepHaia, MO3TOMY KOHCIEKT JICKIUA HEOOXOIHMMO
UMETh KaXKIOMY CTYICHTY. 3ajadya CTyJCHTAa Ha JICKIMH — OJHOBPEMEHHO CIYIIATh MPENoJaBaTess, aHAIU3UPOBAaTh U KOH-
CICKTHPOBATh WHpoOpManuio. [Ipu 3TOM Kak CBHICTEIBCTBYET MPAKTHKA, HE HY)KHO CTPEMHTHCS BECTH JOCIOBHYIO 3aIWCh.
Takum 00pa3oM, JISKIHIO MPEToIaBaTelsi MOKHO KOHCIICKTHPOBATh, IPH 3TOM Ba)KHO HE TOJNBKO BHUMATEIBHO CIYIIATH JICK-
TOpa, HO ¥ BBIJCNATH HAaHOOJIee BaXXHYIO HH(GOPMAIIMIO ¥ COKPAIIICHHO 3aIKCHIBATh ¢¢. [Ipy 3TOM OJHO M TO K€ COJCpIKaHHE
(UKCUPYETCS B CO3HAHUU YCTHIPE pa3a: BO-NICPBBIX, MPH CAMOM CIYIIAHUH, BO-BTOPHIX, KOTJIa BBIACISACTCS TJIABHAS MBICIIb; B-
TPETHUX, KOTIa TTOIBICKUBAETCsl 00o0maromas ¢pasa, M, HAKOHEI], MPU 3arucy. MaTepuran 3allOMHHAETCST 00JIee TIOITHO, TOYHO
1 TIPOYHO.

Xopomuii KOHCTIEKT — 3aJI0T YeTKHX OTBETOB Ha 3aHATHAX, XOPOIIEro BBHIIIOJHEHUS YCTHBIX OMPOCOB, CAMOCTOSATEINb-
HBIX U KOHTPOJBHBIX pabOT. 3HAUMMOCTh KOHCIIEKTHPOBAaHUS Ha JEKIMOHHBIX 3aHATHUSAX HeCOMHEHHa. IIpoBepeHo, 4TO CO-
craBiieHNE 3()(HEKTUBHOTO KOHCIIEKTA JIGKIIMH MOXKET COKPATHUTh B YETHIPE pa3a BpeMs, HEOOXOIMMOE IS TOJTHOTO BOCCTa-
HOBJICHHS HYXXHOH WH(poOpManuu. [ SKOHOMHH BPEMEHH, MEpe]] KaXKI0H JeKnueld HeoOX0AMMO BHHMATEIIFHO MPOYUTATH
MaTepual MPEeAbLIYIICH JCKIMH, BHECTH HCIIPABICHHS, BBIICIUTD BaXKHBIC aCIICKTHI H3y4aeMOro MaTepuaa

KoHcnekt momMoraer He TOJNBKO JY4IE YCBaWBAaTh MaTepUall HA JICKI[UH, OH OKA3bIBACTCS HE3aMCHHM IPH MOJTOTOBKE
sk3aMeHy. CreIoBaTenbHO, CTYACHTY B ajbHEHIIEM BaXKHO YMETh O()OPMHUTH KOHCICKT TaK, YTOOBI BaXKHBIC MOMEHTHI KYJIb-
TYpPOJIOTHYECKOM HJIeU OBLIX BBIACICHBI TpapUUECKH, a TJIAaBHYI0 HH()OPMAIMIO CIIEAYET BBIICIATh B CAMOCTOSTEIbHBIC a03a-
bl GUKCUPYs ec OoJice KPYIMHBIMUA OYKBAMU HJIM LBETHBIMH MapkepamMu. KOHCIEKT JOIKEH UMETh OISl U 3aMETOK. DTO
MOTYT OBITh OMOIHOTpaUIECKIE CCHUTKHM U, HAKOHETI, COOCTBEHHBIE KOMMEHTAPHH.

MeTtoanyeckue yKa3aHus MO MOATOTOBKe K YCTHOMY OIpocy

CamocrosTenbHas paboTa CTyJSHTOB BKIOYAET MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHApPCKHUX 3aHATHAX. J{7st
3TOTO CTYACHT HM3YyYaeT JIEKIUH, OCHOBHYIO M JIOTIOJIHUTENBHYIO JIUTEpaTypy, MyOnukarwu, uHpopMmanuio u3 MHTEpHET-
pecypcos.

Tema u BOIPOCH K CEMHHAPCKUM 3aHSATHAM, BOIPOCH JIJIsI CAMOKOHTPOJIA COZAEpKaTcs B pabodeid yueOHOH mpo-
rpaMMe U JOBOJASATCS JIO CTYACHTOB 3apaHee. DPPEKTUBHOCTh MOATOTOBKU CTYJCHTOB K YCTHOMY OIIPOCY 3aBUCHT OT Kaue-
CTBa O3HAKOMJICHUS C PCKOMCHIOBAHHOM JINTepaTypoil. J{Is MOArOTOBKH K YCTHOMY OIPOCY, OJNUI-ONPOCY CTYJACHTY HEO0-
XOJIMO O3HAKOMHUTBCS C MAaTEPHAJIOM, MOCBAIICHHBIM TEME CEMHUHAPA, B YUYCOHUKE WIIH IPYTOil peKOMEHIOBAHHOW JTUTEpa-
Type, 3aMUCAX C JCKIIHOHHOTO 3aHATHS, 00paTUTh BHUMAHUE Ha YCBOCHUE OCHOBHBIX TIOHSATHI TUCIUIUINHBI, BBISBUTE HESIC-
HBIC BOIIPOCHI ¥ IOJJO0OPATh JOMOIHUTEIEHYIO JIMTEPATYPY UL UX OCBEIICHHUS, COCTABUTH TE3UCHI BRICTYIUICHUS TI0 OTICNb-
HBIM IIPOOJIEMHBIM acliekTaM. B cpeaHeM, HoAroToBKa K YCTHOMY ONPOCY 10 OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHHUMAET OT
2 10 4 9acoB B 3aBUCUMOCTH OT CJIO)KHOCTH TEMbI M OCOOCHHOCTEH OpraHM3aIvy CTYIACHTOM CBOEH CaMOCTOSTEIBHOHN pabo-
THI.

MeTtoanyeckue yKa3aHUSNO NOATOTOBKE K 3aHATHIM CEMHHAPCKOro THNA (MPaKTHYecKHe 3aHATHA)

Sansatust cemunapckoro tumna (3CT) ABIAIOTCS OJHUM M3 OCHOBHBIX 3BEHBEB IpoIlecca W3YUCHUS AWCIHMILTUHBL. Llenb
3aHATHHA 3aKII0YACTCS B ySACHEHHHM M YCBOCHHH CTYACHTAMH Ba)KHEHITMX MPABOBBIX KAaTETOPWI M MOHSATHH, BBEIPaOOTaHHBIX
OPUCTIPYACHIUCH W UMCIOIIHUX MPUHIUAMTHAIFHOE METOA0JIOTHIECKOE U MPAKTHYCCKOE 3HAYCHHUE JIJISI BCETO KOMILIEKCa TPaBo-
BBIX HayK.

B xoxe 3CT cTyneHT 3aKkperuisieT U yrIyoJseT 3HaHUs, MOJyYCHHBIC HA JICKIUSIX U B XOJIC CAMOCTOSTEIBHOMN MOAro-
TOBKH, PHOOPETAET HABBIKK HAYYHOTO MBIIUICHUS, 00pabOTKH 0OIIIeH U crenuanbHON HHDOPMAIMK O TIpaBe, YMCHHE MOCTe-
JTIOBATENIEHO, YETKO M apIYMCHTHPOBAHO U3J1araTh CBOM MBICJIH, OTCTAWBATh COOCTBCHHBIC ITO3UIIHH.

[Tnaner 3CT, ux TeMaTHKa, peKOMEHIyeMas JINTepaTypa, Ielb U 3a/Ia4H ¢ U3yUCHHS COOOMIAI0TCS MperojaBaTesieM Ha
BBOJHBIX 3aHATHAX WM B METOAMYECKIX YKa3aHUAX MO JAHHOW AMCIUTUINHE.

[Ipexme deM IPUCTYIUTH K H3YUCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIE BOIIPOCH INTaHa ceMuHapa. Haum-
Has moarotoBky kK 3CT, crymeHTaM HEOOXOOMUMO, MPEXKAE BCETO, MOCMOTPETh KOHCIEKTHI JIGKIWH, pa3fensl YIeOHHUKOB U
y4eOHBIX TTOCOOMIA, YTOOBI TIOTYYUTH OOIIee MPEICTaBICHHE O MECTEe M 3HAYCHWH TEMBI B U3y9aeMOM Kypce. 3aTeM ClieayeT
mopaboTaTe ¢ JOMOTHUTEIBHON JIUTEpaTypOH, CleNaTh KOHCIEKTH CEMHHAPCKUX 3aHATHHA 1O PEKOMEHIIOBAHHBIM HCTOYHH-
KaM.

Ha 3CT xax[plii €ro y4acTHUK JOJDKCH OBITh TOTOBBIM K BBICTYIUICHHIO ITO BCEM IOCTABJICHHBIM B IUIAHE BOIPOCAM,
MPOSIBJISTh MAKCHMATBHYIO aKTUBHOCTH MPH MX PACCMOTPEHHH. BBICTYIUIEHUE JODKHO CTPOUTHCS CBOOOTHO, YOCIUTEIBHO U
apryMmeHTHpoBaHo. [IpernonaBaTtens ciieAuT, 4TOOBI BBICTYIUICHHE HE CBOJIWIOCH K PENPOIYKTUBHOMY YPOBHIO (TIpOCTOMY
BOCITPOM3BEICHUIO TEKCTa), HE JOMYCKAeTCsl U IPOCTOE YTEHUE KOHCIIEKTa, TeM Oosee yueOHnka. Heo6xoaumo, 4To0bl BBICTY-
MAIOIIAN MPOSBISUI COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BBICKA3bIBAJl CBOC JIMYHOE MHEHHUE, MOHUMAHUE,
000CHOBBIBAJ €T0 M MOT C/EJaTh NMPAaBHIIBHBIC BRIBOABI M3 CKa3aHHOTO. [IpM 3TOM CTYZEHT MOXET OOpaIiaThCs K 3alHCIM
KOHCTIEKTa W JICKIHH, HEOCPEACTBEHHO K TIEPBOMCTOYHHUKAM, MICIIONB30BATh 3HAHUE yUCOHOW M JOMOTHUTEIBHON JIHUTEpaTy-
pbI, (aKThl H HAOIOIEHUST COBPEMEHHOM XKHU3HHU U T. 1.

Bokpyr Takoro BBICTYIUIEHUS MOTYT Pa3TOPEThCS CIIOPHI, JUCKYCCHHU, K YYaCTHIO B KOTOPHIX JOJDKEH CTPEMHUTHCS KaX-
neiid. [IpenomaBaTens, B CBOIO odepenb, OyAeT BHUMATEIBHO W KPUTHUYECKH CIIyIIaTh, MTOJAMEYATh OCOOCHHOE B CYKICHHSIX
CTYICHTOB, YIaBINBAaTh HEJOCTATKH W OLIMOKH, KOPPEKTUPOBATh WX 3HAHUS, U, B CIydae HEOOXOIUMOCTH Pa3pelIuTh CIOp-
HYIO CUTYAIHIO.

3CT sBnsiercs BaxxHemed GopMoii yCBOSHHS 3HaHUIA.
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BrnaneHne NMOHATUITHBIM anmapaTtoM — HEOOXOIMMOE YCIIOBHE YCBOCHHS MpenMera. B ycBoeHun ux BecbMma 3ddexrus-
HO NPOBEICHHE MUChMEHHBIX U YCTHBIX MOHSITUHHBIX KOHTPOJBHBIX Pa0OT, TEPMHHOJIOTHYECKUX TUKTAHTOB, TecTOB. Kpome
TOTO, MCTIOJIB3YIOTCS Pa3INuHbIe BUABI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHSL.

Dkcenpecc-onpoc— 3TO NPETIOKEHUE PACKPBITh Ha3BaHHbIC MOHATHS.Onpoc-uneepcus, B OTINYNE OT 3aaHUsI TOSCHUTh
3HauCHHE TEPMHHA, MPEJIOKESHUE TIOCTAaBUTh BOMPOCHL. Takol mpueM crocoOCTBYET HE MPOCTO «y3HABAaHHIO» TEPMHUHA, HO U
BBOJIUT €T0 B aKTUBHBII1 CIIOBAPh CTY/ICHTA.

3CT mo mpeayoKEeHUIO MpenojaBaTeis MOTYT OBITh IPOBEICHBI B BUJIC CBOOOTHON AMCKYCCHU MO CYHIECTBY OOCYX-
JTaeMOH TeMBbI, B (JOpME BBHICTYIICHUH C 3apaHee MOATOTOBICHHBIMH JOKJIAJAaMU (3CCe) O PEKOMECHIYEMBIM BOIPOCAM H UX
MOCTICTYIOMIETO 00CYKIeHUs. B Xo/1e 3aHATHI CTYJCHTHI MOTYT BEINIOJHATH MUCHMCHHBIC 33JaHUS MO BOMPOCAM TEMBI, OTBE-
4aTh Ha KOHTPOJLHBIC TECTHI. Takke MPaKTHKYETCS MPOBEICHUE CEMUHAPCKUX 3aHITHH B KOMITBIOTEPHOM KJIACCe B MHTEPaK-
TUBHOH (hopme (0Oydaronye urpsl, TECTUPOBAHUE).

oxroroska k 3CT mpoXoaaT B HECKOJIBEKO ITAMOB: BO-IIEPBBIX, HCOOXOAUMO BHHUMATEIEHO U3yYUTh BOIIPOCHI H JIUTE-
parypy, pEeKOMEHIOBaHHYIO JJisl aHAJIN3a; BO-BTOPBIX, CIEIyeT NPOU3BECTU MOUCK JOMOIHUTEIbHONU HHPOPMAIIMK U3 U3BECT-
HBIX UCTOYHUKOB (3TO MOTYT OBITh AJICKTPOHHBIE PECYPCHI; TOMAITHUE M BY30BCKHE OMOIMOTEKH; KaOWHET KOTU(PUKAINA U
T.J1.). B TpeThux, CTY/ICHT MOXET FOTOBUTHCS K CEMHHAPY KaK CAMOCTOSITENILHO, TAK U IIPH YYaCTHH IPENoIaBaresis, y KOTOpo-
IO MOXKHO MPOKOHCYJIbTHPOBATHCS IO BOIPOCAM CEMHUHAPCKOTO 3aHATHS. B-4eTBepThIX, HOATOTOBKA K CEMUHAPY MOXET ObITh
KaK MHAMBUIYaJbHOW, TAK U KOJUIEKTHBHOW (COBMECTHOE OOCYXICHHE BOIIPOCOB CEMUHApa, pPelIeHHE Ka3ycos, 3ajad). B-
ISITHIX, TIOATOTOBKY K CEMHUHAPY MOXHO MPOBOJKTH (JKeNaTeIbHO) B MUCBMEHHOM BHJIE, COCTABIISIS KOHCIIEKT JINTEPATYPhI O
TEME WU KOHCIICKT OTBETa Ha BOIPOCHI CEMUHApa. B-IIeCThIX, MPH MOATOTOBKE K CEMUHAPY HEOOXOIMMO IPOBOAUTH PEIICTH-
UM, €CIH 3TO CBsI3aHA C JICJIOBBIMH UTPAMHU, POJICBEIMH MTpaMU. B-ceIbMBIX, MPH MOJATOTOBKE K MPAKTUYECKOMY 3aHSTHUIO
CTYICHTY HE0OX0IuMO 0co00e BHHMaHHE OOpAaTUTh HAa COCTOSHHE 3aKOHOJATEIhCTBA, KOTOPOES OYCHb JUHAMHYHO M MOXKET
HU3MCHHUTHCS HAaKaHYHE 3aHATHSA. B-BOCEMBIX, CTYACHT JOJDKEH OOpaTUTh BHHUMAHUC HAa CTCICHb HAYYHOH pa3pabOTaHHOCTH
TEMBI B CMEXKHBIX JUCHUILINHAX: (PHIOCO(PHUH, TOIUTOIOTHH, COUOIOTHU, HCTOPUH, KYJITYPOJIOTH U IPYTHX.

MeTtoauuecKkue yKa3aHus 10 OPraHU3alii cCaMOCTONTeIbHOI padoThI CTyIeHTa

Jnst vHAMBUAYyATH3a 00pa30BaTEILHOTO TpoIiecca caMoCcTosITeNbHY 0 padoTty (CP) MoxHO pa3aenuTsh Ha 6a30-
BYIO U JIONIOJIHUTEIBHYIO.

bazoBass CP obecrieunBaeT MOArOTOBKY CTYIEHTa K TEKYIIMM ayIUTOPHBIM 3aHSITHSM W KOHTPOJIBHBIM MEPOIPHS-
THUSIM JUTS1 BCEX TUCLMUILIMH Y4eOHOro IuiaHa. Pe3ynbTaThl 9TO# MOArOTOBKH MPOSBISIOTCS B aKTHBHOCTH CTYJICHTA Ha 3aHS-
THUSIX M B KA4ECTBE BBIMIOJHEHHBIX KOHTPOJIBHBIX PA0OT, TECTOBBIX 3a/[aHMH, C/AENaHHbIX JIOKIAIO0B U APYTUX (HOPM TEKYIIEro
KoHTpOJst. bazoBast CP Moxer BKIOYaTh cienayrompe GopMbl pabOT: W3ydCHHE JICKIIMOHHOTO MaTepuaia, MpeaycMaTpH-
BaIOIIKE MPOPAOOTKY KOHCIICKTA JICKIMI U y4eOHOU TUTEePaTyphL; MOKUCK (I0100p) U 0030p JTUTEPATYPHI U ICKTPOHHBIX HC-
TOYHHKOB WH(POPMALUY MO0 WHAWBUAYAIHLHO 3aJaHHOW Mpo0iieMe Kypca; BBIIOJHCHHUE TOMAITHETO 3aaHus WIH JOMAITHEH
KOHTPOJIBHOM pabOThI, BRIAABACMBIX HA MPAKTHYCCKUX 3aHITUAK, U3yYCHHE MAaTCpHaa, BRIHCCEHHOI'O Ha CAMOCTOSTEILHOE
W3yUYCHHE; MTOJTOTOBKA K MPAKTUYCCKUM 3aHITHSM; MOJrOTOBKAa K KOHTPOJBHOW paboTe WM KOJUIOKBUYMY; HMOATOTOBKA K
3a4eTy, aTTecTalusIM; Hanucanue pedepara (3cce) Mo 3aJaHHOM podIeMe.

HononuurensHast CP HampaBiieHa Ha yriiyOieHHe U 3aKpeIUIeHUe 3HAHUW CTYICHTA, Pa3BUTHE aHAJIUTHYECKUX Ha-
BBIKOB I10 Mpo0ieMaTnke yueOHOH nucuuiuinabl. K Hell OTHOCATCS: MOATOTOBKA K 9K3aMEHY; BBINOJHEHHE KypCOBOH paboThI
WM TIPOEKTA; MUCCIIEA0BATENbCKasl padoTa U yuyacTHe B HAYYHBIX CTYICHYECKUX KOH(PEPEHIUSIX, CeMUHAPAX U OJUMIIHAIaX;
aHaJIM3 HAy4YHOU MyOJHMKALMK O 3apaHee ONPEJESICHHOMN MPEernojaBare/ieM TeMe; aHalu3 CTATUCTUYECKUX M (DaKTHIECKUX
MaTepualoB 10 3aJaHHON TeMe, POBEICHHE PACUETOB, COCTABICHHE CXEM M MOJIeJIei Ha OCHOBE CTATHCTHYECKUX MaTepHa-
JIOB | JIp.

B y4yeOHOM mpoliecce BBIACTSIOT ABa BHIA CAMOCTOSATEIILHOM pabOTHI: ayTUTOPHAS U BHEAYyIUTOPHAs. AyIUTOpHAs
CaMOCTOsATENIbHAs padoTa O JUCHUILUIMHE BBIMOJIHICTCS HA YYCOHBIX 3aHATHSX MMOJ| HEMOCPEACTBEHHBIM PYKOBOJCTBOM
npernoaBaTess U 1o ero 3aganusaM. OCHOBHBIMHU (pOPMaMU CaMOCTOSTEIILHOW PabOThI CTYICHTOB C YYaCTHEM IIPEroiaBaTe-
JICH SIBIIFOTCS: TEKYIIHE KOHCYJIBTAI[UH;, KOJUIOKBUYM KaK (hopMa KOHTPOJIS OCBOCHUS TCOPETUUCCKOTO COACPIKAHUS JTUACIH-
TUIMH; TIPUEM U pa300p IOMAIIHUX 33aJaHui (B Yachl MPAKTUYCCKUX 3aHATHUHN); BHINIOJIHEHHE KYPCOBBIX PaboT (MPOCKTOB) B
paMKax TUCLUILIHH (PyKOBOJCTBO, KOHCYJIbTUPOBAHME M 3all[UTa KYPCOBBIX paboT (B 4achl, NPEAyCMOTPEHHbIC Y4eOHBIM
TTAHOM ); TIPOXOXKIeHHE U 0OpMIICHHE PEe3yIbTAaTOB MPAKTUK (PYKOBOJICTBO U OIICHKA YPOBHS COPMUPOBAHHOCTH Mpodec-
CHOHAJIbHBIX YMEHHH U HABBIKOB); BHIIIOJHEHHE BBITYCKHON KBaIH()UKAIMOHHON paboThl (PyKOBOJCTBO, KOHCYJIbTUPOBAHHE
1 3alIUTa BBITYCKHBIX KBATU(PUKAIIMOHHBIX paboT) U Ap.

BHeaynuTopHasi caMOCTOSITelIbHAsE pa0d0Ta BBIMOIHACTCS CTYICHTOM 10 3a/IaHHIO TIPEroaBarelis, Ho 0e3 ero Hero-
cpenctBeHHOro ydacTtrus. OCHOBHBIMU (pOPMaMHU CaMOCTOSITEILHOW PabOThI CTYJIEHTOB 0€3 yJacTHs TperoaaBaTeleil siBs-
10TCs: (POPMUPOBAHKE M YCBOCHUE COJCPIKAHMsI KOHCIICKTA JICKIMKA Ha 0a3e peKOMECHOBAHHOW JICKTOPOM YYEeOHOH TuTepa-
TYpBI, BKIItOYast HHPOPMAIMOHHBIC 00pPa30BaTEIIbHBIC PECYPCHI (JCKTPOHHBIC YICOHHUKH, dJICKTPOHHBIC OUOIHOTEKH U JP.);
HanucaHue pedeparo, 3cce; MOArOTOBKA K MPAKTHYCCKUM 3aHATHUAM (MOJrOTOBKA COOOINCHUIA, TOKJIANOB, 33JaHHi); CO-
CTaBJICHHE aHHOTUPOBAHHOTO CIHCKA CTATCH M3 COOTBETCTBYIOIIMX KYPHAJIOB [0 OTPACISAM 3HAHHUU (IIEIArOruYeCcKuX, ICH-
XOJOTHYCCKUX, METOIMYCCKUX W Jp.); YIIIyOJCHHBIA aHAIM3 HAYYHO-METOIUYCCKON JIUTEPaTyphl (MOJrOTOBKA PEICH3HIA,
AHHOTAIIM{ Ha CTaThIO, TOCOOWE U Jp.); BHIIIOJHCHHE 33aHUH 110 COOpY MaTepraia BO BpeMs MPAKTHKH; OBJIAJICHHE CTYICH-
TaMHU KOHKPETHBIX y4eOHBIX MOJyJieil, BRIHECEHHBIX Ha CaMOCTOSITEIbHOE M3YydeHHe; M0A00p MaTepHana, KOTOPbIH MOXeT
OBITh HCIIOJIB30BAH JJIsl HANMCAHKS pedepaToB, KypCOBBIX U KBAIM(HUKALMOHHBIX Pa0OT; MOArOTOBKA IPE3eHTALINIl; COCTaB-
JICHUE TJI0Ccapusi, KPOCCBOP/A MO KOHKPETHOW TeMe; MOATOTOBKA K 3aHSTHSM, POBOJUMBIM C HCIIOJIb30BAHHEM aKTHBHBIX
(dhopm oOydeHust (KpyTJIbie CTOJIBI, AUCITYTHI, ICJOBBIE MTPHI); AaHATU3 JEJIOBBIX CUTyaluid (MUHH-KEeWCcOB). ['paHUIIBI MEX Ty
STHMH BUAaMH PabOT OTHOCUTEIBHBI, & CAMHU BHIbI CAMOCTOSITEIILHOIM PabOThI MEePeCceKatoTCsl.
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MeTtoanyecKkue yKa3aHus M0 NOATOTOBKe K TECTUPOBAHHUIO

VYcnenrHoe BHIIIONHEHUE TECTOBBIX 3aJaHUN ABISACTCS HEOOXOANMBIM YCIIOBHEM MTOTOBOH MOJOXKHUTEIHHON OICHKH
B COOTBETCTBHH C PEHTHHTOBOM CUCTEMON 00ydeHUs. BBITIOIHEHNE TECTOBBIX 3aJIaHUH MPEAOCTABISICT CTYICHTAM BO3MOXK-
HOCTh CAMOCTOSITEIIHFHO KOHTPOJIMPOBATh YPOBCHb CBOMX 3HAHUH, 0OHAPYKUBATh MPOOEITB B 3HAHUAX U IPHHAMATH MEPHI 110
ux JukBuganuy. Gopma M3NIOKEHUS TECTOBBIX 33JaHUI MO3BOJSAET 3aKPENHUTh U BOCCTAHOBUTH B MAMATH NPOWICHHBIA Ma-
tepuan. Jns popMHupoOBaHUS 3aAaHUH HCIIONB30BAHA KaK 3aKphITasi, TAK M OTKPHITas opMa. Y CTy/eHTa €CTh BO3MOKHOCTh
BHIOOpA MPABIIFHOTO OTBETA WJIM HECKOJIBKUX MPAaBUIBHBIX OTBETOB M3 YHCIA MPEUIOKECHHBIX BAPHAHTOB. J[JIs1 BRIIOTHEHUS
TECTOBBIX 3aJaHUI CTYICHTHI JOJDKHBI U3yYUTH JICKIIMOHHBIH MaTepHalt 10 TeMe, COOTBETCTBYIOIINE Pa3/Ieibl YICOHUKOB,
Y4eOHBIX TOCOOUH U IPYTHX UCTOYHHKOB.

Ecnu kakue—To BOIPOCH BEIHECEHBI MIPEOIaBaTelIeM Ha CAMOCTOSITEIEHOE H3YUCHHUE, CIICAYeT 00paTUThCs K yueo-
HOW JUTEpaType, peKOMECHIOBAHHOHN MpenoaBaTejcM B KaUeCTBE HCTOUYHUKA CBEICHUM. Takxke MpH MOATOTOBKE K TECTHPO-
BaHUIO CIIEAYET MPOCMOTPETh KOHCIICKT MPAKTUYCCKUX 3aHATHH U BBIICIUTh B MPAKTUYCCKUC 3aaHUs, OTHOCAIINECS K JIaH-
HOMY pa3geny. Ecim 3amaHus Ha Kakue-TO TeMbl He ObUIM pa300paHbl Ha 3aHATHSX (WIM PEIICHHS KOTOPHIX OKa3aJlUCh HE
TIOHATBIMH), CIIEAYET 0OpaTUTHCS K yUeOHOH JuTepaTrype, peKOMEHJIOBAaHHOM MperofaBaTelieM B KadeCTBE MCTOYHUKA CBE-
neanit. [Tore3Ho caMOCTOATENBHO PEIIUTh HECKOIBKO THITHIHBIX 3aaHUI 10 COOTBETCTBYIOMIEMY Pa3/eity.

MeTtoanyeckue yKa3aHUs N0 BbINOJHEHUIO MPAKTHYECKUX 3a/IaHUI

[IpakTrdeckue 3aJaHUs MOTYT BBITOMHATHCA KaK WHAMBHAYATbHO, TaK M HEOOIBIIUMH TpymnmamMu. [Ipu BeITONHE-
HUHM TPAKTHICCKUX 3aJaHUIl CIEeAyeT PYKOBOACTBOBATHCS CICAYIOMIMMH OOIMUMH PEeKOMEHAArusAMH. /{7 BBITIOTHEHUS
MPaKTUYECKOTO 3aJJaHUsI HEOOXOMMO BHUMATEIBHO MPOYHUTATh 3aJaHUC, TOBTOPUTH JICKIIMOHHBIA MaTepHall M0 COOTBETCT-
BYIOILICH TeMe, H3yYUTh PEKOMCHIYEMYIO JIUTEPATYpPY, B T.4. JOMOJHHUTEIBHYIO; €CIIM 3aIaHUC BBIIACTCS 110 BapHAHTaM, TO
MOJYYUTh HOMEp BapHaHTa MCXOJHBIX AHHBIX Y MpPEroaBaTels, TM00 mo1o0paTh UCXOIHBIC JTAHHBIC CAMOCTOSITEIBHO, UC-
TOJIb3YSl PA3JINYHbIC UCTOYHUKA UH(DOPMAITUHL.

JIJist BBITIOJTHEHUS PAKTUYECKOTO 3aJ]aHUsl MOXKET UCIOJIb30BaThCS METOJT MANBIX Ipymi. Pabota B MaibIX rpymnmax
TIpEeIIoIaraeT perieHrne OnpeaesieHHBIX 00pa30BaTeNbHBIX 33/1a4 B paMKaX HEOOIBIINX TPYII C IMTOCIEIYIOINM O0CYKICHH-
€M TIOJYYEHHBIX Pe3yNbTaTOB. DTOT METO PAa3BHBAET HABBIKH COTPYIHHYECTBA, JOCTHKCHHS KOMIIPOMHCCHOTO PELICHHS,
aHaNTUTHYEeCKHe crocooHocTr. OH MpeaycMaTpUBacT paclpeieieHne B paMKaxX TPyHIbl pojel: Beaymero (opranuzaTop pa-
OOTHI TPYMIIBI), CEKpeTaps (3aIMUChIBACT PE3yIbTATHl OOCYXKACHHSA), TOKIaTINKa (TIPEACTABISIET PE3yIbTaThl KOJUIEKTHBHOTO
aHanm3a mpobaembr). CMBICT pabOTHI 3aKIIFOYAETCS HE TOJIBKO B TOM, YTOOBI C(HOPMYITHPOBATH PEIICHHE KAaKOW-THOO0 3a1a4H,
HO ¥ OOBEKTHBHO OIIEHUTH KaK CBOIO padOTy, TaK M Pe3yNbTaThl paboThl Apyrux. Pe3ynbraTsl paboThl TPyl OIEHUBAIOTCS
1O BHIPAOOTAHHOU 3apaHee IIKaie 0asioB.

JJis BBITTOTHEHHS PACUYCTHBIX 3aIaHUI 00yJaroIeMycst HEOOXOIUMO:

— COCTaBHTH AJTOPUTM PEILICHUS, IPH BBITOIHCHUU OOOCHOBBIBATH KAXKIBIN JTAIl PEIICHUS, UCXOJS U3 TCOpETHYC-
CKHUX MOJIOKCHHUHN Kypca;

— pCllICHHE 3aIUChIBATh MOPOOHO, BEIYUCICHHS PACIIONIaraTh B CTPOTOM MOPSIKE;

— JIOBECTH PEIICHHE IO OKOHYATEIBHOT'O OTBETA, KOTOPOTO TPEOYET YCIOBHE 3aaHUSI.

BrimoiHeHne pacuyeTHO-aHAINTHYECKUX 3aJaHUN OCYIIECTBISICTCS B CISAYIOMIEH TOCIIeI0BATEIFHOCTH:

— W3YYUTH MTOKA3aTeIH, XapaKTepU3YIOIINe OTPEACTICHHYIO CUTYAINIO, U (OPMYIIBI U UX pacyera;

— BBISIBUTD, Kakue (DaKTOPBI BIMSIOT Ha BETTMUMNHY 3THX ITOKa3aTeleH;

— HAWTH YUCIIOBBIC 3HAUCHUS TTOKA3aTeICH;

— CIeNaTh COOTBETCTBYIOIINE BEIBOIBI.

Jyis BBITTOTTHEHNS aHATTUTHYECKHX 3a/IaHUI HE00X0AUMO:

— ONPE/ICIUTH, KAKOW METOIMKON MOKHO BOCIIOJIb30BAThCS, YTOOBI BBITOJHUTE 3aaHUE, U3YYUTh 3Ty METOIMKY;

— ONPE/ICINTH, KAKYI0 HHPOPMALIUIO HEOOXOMMO COOpaTh IS BHIOJHCHUS 3aaHNUS;

— MOJTOTOBUTH MUCXOHBIC JJAHHBIC IJIS MX aHAJIH3a;

— MPOaHATU3UPOBATH COOPAHHYIO MH(POPMAIUIO, CICTATh COOTBETCTBYIOIIUC BEIBOIBI;

— JIaTh OLICHKY CUTYAaIlHH.

Hanpumep, s Toro, 9To0BI MIPOBECTH OIEHKY MAapKETHHTOBOTO MOTEHIHAJIA TEPPUTOPUH, HEOOXOIMMO O3HAKO-
MHUTBCS C IOHATHEM MapKETHHTOBOTO MTOTEHIMANIA TEPPUTOPUH U €T0 COCTABIIOIINMHE, (PaKTOPaMH, €TI0 ONpPEACIISIOIINMHY,
M3Y9UTHh METOJUKH €T0 OIEHKH; M0100paTh HHPOPMALHNIO IS BHIITOIHEHHS MPAKTHICCKOTO 3aaHus IO KOHKPETHON TeppH-
TopuH (PETHOH, MyHHIIMITATLHOE 00pazoBanue). [Iist mpoBeaeHus oneHKH 3(G(HEKTHBHOCTH peau3aliu YIIPaBIeHIECKUX TO-
CYJapCTBEHHBIX PEUICHHH HEOOXOIMMO M3YYUTHh TEXHOJIOTHH OLEHKH KadecTBa YIPaBICHYECKUX T'OCYIAPCTBEHHBIX peIIe-
HUI; OPEIeINTh KPUTEPHUHN U TAIBI OIICHKH; IPUMEHHUTH OHY U3 TEXHOJIOTHH IS OIICHKH KOHKPETHBIX PEIICHHH.

JIJist BBHIMOJIHEHMSI MPAKTHYSCKOTO 3aJ]aHKsl C UCIIOJIb30BAHUEM BO3MOXKHOCTEH ceTd MHTepHET HeoOXO0quMO O3Ha-
KOMHTBCS ¢ HHTEp(EHCOM pa3iIMyHBIX MHTEPHET Opay3epoB, C MpaBWIaMu pabOThl C MOMCKOBBIMU CEPBEPAMH, C IPUEMAMU
MOUCKa MH(OpPMAIUH 0 33JaHHBIM MapaMeTpam, MpueMaMu paboThI C ICKTPOHHOM MOYTOH.

[pakTryeckue 3a1aHusl, 3aKITFOYAIONIAECS B pab0Te ¢ pa3IMyHBIMHU JOKYMEHTAMH, MMPEIIOIaraloT 03HAKOMIICHUE C
Ha3HAUCHHUEM, CTPYKTYpPOH U COICPIKAHHUEM KOHKPETHBIX JOKYMCHTOB, TPEOOBAHUSIMH K MX COCTaBJICHHUIO U O(OPMIICHUIO;
BBIMOJIHCHHUE TIPAKTUYCCKUX JICUCTBUI MO pa3pabOTKe MOKYMEHTa (MHCTPYKIIMH, MPOCKTA COTJIALICHUS U JP.), 3aI0JHCHUIO
JOKYMEHTA, aHaJIN3y UCIOIb3yEMBIX B KOHKPETHOH OpraHU3aiy JOKyMEeHTOB. Hampumep, i TOro, 9To0BI MpoaHaTu3upo-
BaTh JOJDKHOCTHBIE HHCTPYKIIMHU U TTOJIOKEHUS O CITy)KOe IepcoHaia KOHKPETHOH opraHu3anni, He0OX0INMO 03HAKOMHTHCS
¢ TpeOOBaHUIMH COOTBETCTBYIOIMIUX MPOPECCHOHATBHBIX CTAHIAPTOB (NIPH HAMYHHN), OOS3aHHOCTSIMHU OTICIBHBIX KaTero-
puii mepcoHana, CnerupuKoN AeaTeI-HOCTH dTON opraHu3anuu. J{ius pa3paboTku makeTa JOKYMEHTOB IMOATAITHON OpTraHm3a-
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IIUH TIpoliecca 00ydeHMs IepcoHaia He0OX0QIMMO U3yYUTh BUABI U ()OPMBI O0yUICHHUS MIEPCOHANA, OTPENEIUTh, KAKUM TOJDK-
HO OBITh JOKYMEHTAIIMOHHOE COMPOBOXKACHUE YUSHINIECTBA, CTAKIPOBOK, HACTABHIYCCTBA.
Metoauyeckne yKa3aHusl N0 MOAT0TOBKe K MPOMEXKYTOUYHOI aTTecTalnu

Ha mpomMexyToqHOH aTTecTar OIpeAeNsIeTcs Ka4eCTBO M 00BEM YCBOCHHBIX CTYISHTaMH 3HAHHH, CIIOCOOHOCTH K
000011IeHUT0, aHAH3Y, BOCTIPUATHIO WH(POPMAIIMH, TIOCTAHOBKH IIEIT U BEIOOpPY MyTEH ee JOCTMKEHHS, a TakkKe YMeHHe pado-
TaTh C HOPMATHBHBIMH JOKyMEHTaM{ B paMKax IUCIAIUTMHBL. OHa MOXKET MPOBOAWTHCS B YCTHOW WITM NMHACBMEHHOW (hopMax.
®dopMy npoBeneHuUs onpeneiseT kadeapa.

IMoxroroBka K MPOMEXYTOYHOU aTTECTAIlMK — IMPOLIECC MHAWBHIYATbHBIH. TeM He MeHee, CYIISCTBYIOT HEKOTOpHIC
MpaBIJIA, 3HAHKUS KOTOPBIX MOTYT OBITH MOJE3HBI U BCEX. 3AJI0TOM YCIICITHOM CIa4d MPOMEXKYTOUHOH aTTECTAIMH SBISCTCS
cUCTeMaTHJecKasi paboTa HaJl yIeOHON TUCIUILIHHON B T€UCHHE TPUMECTPa. [[0ATOTOBKY JKeNaTeIbHO BECTH, UCXO/Is U3 TpeOo-
BaHUH MPOTrpaMMbI YIeOHOW TUCITUTIIAHEL.

Iemecoobpa3Ho MOMAroBoe OCBOCHUE MaTEepHANa, BBHITIONHCHUE PA3IMYHBIX 33JaHUi 10 MEPE M3YYCHHUS COOTBETCT-
BYIOIIHUX COJEPKaTEIBHBIX Pa3/IesioB JUCIUILTHHEL Ecim, TOTOBSICH K MPOMEXYTOYHOM aTTECTAINH, BB UCIIBITHIBACTE 3aTPyAHE-
HIA, oOpaImaiTecs 3a COBETOM K MPENOAaBaTeIN0, TeM 0oJiee ITO MPH CHCTEMAaTHIESCKON TIOATOTOBKE Y BaC €CTh TaKas BO3MOXK-
HOCTb.

T'oTOBSICH K IPOMEKYTOUHOM aTTECTAINH, Jy4IlIe BCETO COUETAaTh TOBTOPEHHE TEOPETHUECKIX BOIPOCOB C BHITIOTHEHH-
€M TIpaKTHYeCKuX 3amaHuii. TpeOoBaHMA K 3HAHMUSAM CTYACHTOB ONpPEelieHBI (elepaTbHbIM TOCYJapCTBEHHBIM 00pa30BaTellh-
HBIM CTaHIapTOM U pabodeit mporpaMMon TUCIUIUIAHBL.

[ens mpoMeXyTOYHOI aTTeCcTallii — MPOBEPKA M OL[CHKA YPOBHS MOJIYYCHHBIX CTYJICHTOM CHCIUAIBHBIX TIO3HAHUIMA 110
y4eOHOI TUCHUIUIMHE U COOTBETCTBYIOIIMX UM YMCHHU M HABBIKOB, a TAKXKC YMEHHS JIOTUUCCKH MBICIHTh, apryMEHTUPOBATh
M30paHHYIO HAYYHYIO MMO3HIMIO, PEarupoBaTh HAa JOMOJIHUTEIBHBIC BOPOCHI, OPHECHTUPOBATHCS B MACCHUBE HH(pOpMAIUH, Aehu-
HULUHA 1 Kateropuii npasa. OIEHKE MOUICKAT MPABWILHOCTh U TPAMOTHOCTh PEYH CTYIICHTA, a TAKXKE €ro JOCTIKCHHS B TEUC-
HHE TPUMECTPA.

JIONIOMHUTENIFHOM ENBI0 MPOMEKYTOYHOH aTTEeCTAIlNX ABIACTCS (POPMHUPOBAHNE Y CTYACHTOB TaKUX Ka4eCTB, KaK Op-
TaHU30BAaHHOCTH, OTBETCTBEHHOCTH, TPYAOIIO0NE, IPHHIMITHATIHFHOCTD, CAMOCTOSATEIBHOCTE. TakuM 00pa3oM, IpoBEpSETCs CII0-
JKHBIIASICS Y CTYICHTA CHCTEMa 3HaHWH MO IWCIWIUIMHE, YTO WUTPaeT OONBIIYIO pOJib B ITOJATOTOBKE OYIYIIEro CIIEIHANNCTa,
CIOCOOCTBYET MOYUEHHIO UM (PyHIAMEHTATLHON M TIPO(EeCCHOHALHOMN ITOATOTOBKH.

[Ipu moATOTOBKE K MPOMEXKYTOUHOH aTTECTAIMH BaKHO TPABWIEHO U PAIMOHAIFHO PacIUIAHUPOBATH CBOE BPEMSI, UTO-
OBI yCTIeTh Ha KaueCTBEHHO BBICOKOM YPOBHE ITOJATOTOBUTHCS K OTBETaM ITO BCEM BOIpocaM. Bo Bpemst MOATrOTOBKY K CTYICHTHI
TAKKE CHCTEMATU3UPYIOT 3HAHHUS, KOTOPBIC OHH MPUOOPEIH PU M3YYCHUH OCHOBHBIX TEM Kypca B TEUCHHE TPUMECTpPa. DTO MO-
3BOJISICT UM YSICHUTB JIOTUYECKYIO CTPYKTYPY AUCIMILUIUHBIL, OOBbEANHHUTD OTICIBHBIC TEMbI CAUHYIO CHCTEMY, YBUJICTh MEPCIICK-
THUBBI €€ Pa3BUTHSI.

CamocrosTenbHas padoTa Mo MOJATrOTOBKE K MPOMEKYTOYHOW aTTECTAIlMK BO BPEMs CECCHUH JIOJDKHA IUIAHHPOBATHCS
CTYIICHTOM, HCXOJIl M3 OOIIEero o0beMa BOMPOCOB, BHIHECCHHBIX HA 3a4eT, TaK, YTOOBI 3a MPEIOCTABICHHBIN IS ITOIrOTOBKH
CPOK OH CMOT PaBHOMEPHO PaCHpeNIeIUTh MPUOIU3UTEIFHO PABHOE KOJMYESCTBO BOIPOCOB ISl €KETHEBHOIO U3yYeHHs (TIOBTO-
penust). BaxxHo, 9T00bI OIMH MOCTIETHMIA AeHb (00 9acTh €ro) ObLT BBIACICH ISl TOTTOJHUTEILHOTO TIOBTOPEHUS BCEro 00beMa
BOIIPOCOB B IIEJIOM. DTO TIO3BOJISIET CTYACHTY CAMOCTOSITENTFHO MIEPETIPOBEPHUTH YCBOCHHE MaTepHaa.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINIEYEHUE JUCIIUIIJINHbI

Jist ipoBeieHust 3aHATHI JEKIIMOHHOTO ¥ CEMUHAPCKOTO TUIIA MCIOJB3YIOTCSl ayJUTOPHU, 000PYI0BaHHbBIE MYJIbTH-
MEIUIHHBIMU CPEJCTBAMHU OOYUEHUS: SKPAHOM, TIPOEKTOPOM, HOYTOYKOM (IIPW OTCYTCTBHHU dKpaHa, HOYTOYKa M MPOEKTOpa —
ydeOHas 10cKa).

Jis npoBeleHUs] MPOMEKYTOYHOM aTTeCTAllMi MO JUCHHUIUIMHE HMCIOJB3YIOTCS ayJUTOpPUs, OCHANICHHAS y4eOHOM
MeOeIbI0, SKPaHOM, HOYTOYKOM U IIPOEKTOP (IIPU OTCYTCTBHH YKPaHA, HOYTOYKA M MPOCKTOpa — y4eOHas JOCKA).

Jis camocTosATeNbHOM paboThl 00YYarOIIUXCs UCHOIB3YETCs ayIqUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHHUS K ceTHh VHTepHET u OO0eclieYeHHueM JOCTyla B JJICKTPOHHYIO WH()OPMAIUOHHO-
00pa3oBaTeNbHYIO CPEAY OpraHU3alnH.

st npakTHYEeCKO# MOATOTOBKM O0YYaroUIMXCs MCIOJIB3YIOTCS ayIUTOpHs, OCHAIEHHAs yueOHOH MeOenbio, dKpa-
HOM, HOYTOYKOM W TIpOeKTOp (TIpX OTCYTCTBHH dKpaHa, HOYTOyKa M MPOEKTOpa — ydeOHast TOCKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB IMIPEAINOJAaraeT MPOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KllAacCaX C BBIXOJOM B
HHaTepHeT. B KOMIBIOTEPHBIX KiIaccax 00yJaromIuecs UMEIOT TOCTYI K HHQOPMAIIMOHHBIM pecypcam, K 0a3e JaHHBIX OHOJIHO-
TeKH (IIEKTPOHHO-OMOIMoTe Hast cuctema http://www.iprbookshop.ru).

10. OCOBEHHOCTHU OCBOEHUS JUCHUIIJINHBI JINODAMHU C OTPAHUYEHHBIMHA BO3MOKHO-
CTSAMMU 310POBbA

OOy4arouMcst ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MIPEIOCTABIISIOTCS CIICIUATBHBIC YICOHUKH, yIcOHBIC
MocoOuUs ¥ TUNAKTUYCCKHE MAaTCPUAIIBI, CIICIIHATIBHBIC TEXHHUYCCKUE CPEICTBA 00YyUCHHS KOJUICKTUBHOTO M HHIMBHIYaTbHOTO
MOJIb30BAHUS, YCIYTH ACCHCTEHTa (THIOTOPA), OKA3bIBAIOMIETO0 00YYAOIUMCS HEOOXOUMYIO0 TEXHIIECCKYIO MOMOIIIb, a TAKKE
YCIIyTH CYpIOIIEPEBOAINKOB U TH(HIOCYPAOTIEPEBOIINKOB.

OcBoeHNE TUCIHIUIMHBI 00YYaIOMKUMHUCS C OTPAHWYCHHBIMU BO3MOXXKHOCTSAMH 3I0POBBS MOXET OBITh OpPraHW30BaHO
COBMECTHO C IPYTUMH 00YUJaIOMIMMUCS, a TAK)KE B OTACIBHBIX TPYIIAX.

OcBoeHHUE AUCIUILIMHEI 00yJarOIIUMICS C OTPaHUYEHHBIMH BO3MOXXHOCTSMH 3/I0POBBS OCYIIECTBISIETCSA C YUETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHUS, HHINBHIYaIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.
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B mensix JOCTYIMHOCTH MOJYYEHHsI BBICIIEr0 00pa3oBaHus 10 00pa30BaTesIbHOI MPOrpaMMe JIMIAaMH ¢ OTpaHUYCHHbI-
MU BO3MOXKHOCTSIMH 3/I0POBbSI IPH OCBOCHHUHU JTUCLIUILTHHBI 00eCIIeUNBACTCS:

1) mist UL € OTPaHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3PEHUIO:

— NMIPUCYTCTBUE THIOTOPA, OKA3bIBAIOIIETO CTYJCHTY HEOOXOAMMYIO TEXHHYECKYIO ITOMOIIb C YYETOM WHIUBHIYyallb-
HBIX 0COOCHHOCTEH (TIOMOoTaeT 3aHATh paboduee MECTO, NMEPEIBUTATHCS, MPOUNTATh U OQOPMUTH 3aJlaHUE, B TOM YHCIIC, 3aIlH-
CBIBas IOJ] TUKTOBKY),

— NMCHMEHHEIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O TOPSIKE UX BBIMOIHCHHUS OQOPMIISIOTCS YBEITUICHHBIM MIPU(TOM,

— creuanbHble YUCOHHUKH, YYeOHbIC TTOCOOUS M TUIAKTUYECKHE MaTepHalbl (MMCIOIINE KPYMHBIA mpudT Wik ay-
Tuohaie),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBeleHue He MeHee 300 mrokc,

— IIpu HEOOXOAMMOCTH CTYACHTY JJIS BRITIOJTHECHUS 3aIaHUs MPEIOCTABISICTCS YBEIIHIMBAIOIIEE YCTPOUCTBO;

2) JUIS JIUI] ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— NPUCYTCTBUE ACCHUCTEHTA, OKA3bIBAIOLICTO CTYACHTY HEOOXOAMMYIO TEXHHYECKYIO MOMOIIb C Y4€TOM WHIUBHIY-
aJbHBIX 0COOCHHOCTEH (TIOMOTraeT 3aHATh pabodee MeCTo, MEePEIBUTaThCS, IPOUUTATh M OPOPMUTH 3aJjaHUE, B TOM YHCIIE, 3a-
MUCBIBAs TOJ1 IMKTOBKY),

— obecreyrBaeTcsl HaJU4YMe 3BYKOYCHIIMBAOLICH amnmapaTypbl KOJUIEKTUBHOTO IMOJb30BaHHS, MPH HEOOXOJMMOCTH
00y4aroIemMycst MpeoCTaBIIeTCs 3ByKOYCHUIIMBAIOLIAS aniapaTypa HHANBHIYaIbHOTO MOJIb30BaHMS;

— 00ecreYrBaeTCsl HaAJISKANTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHU3BEICHUS HHPOpMAIINY;

3) Aus UL ¢ OTPaHUYCHHBIMEI BO3MOXKHOCTSIME 3[I0OPOBbSI, IMCIOIIUX HAPYIICHUS OMMOPHO-JABUTATEIBHOTO allapaTa:

— IIMCHMEHHBIC 33/IaHUS BBIMOJHIIOTCS Ha KOMIIBIOTEPE CO CHCIHATH3HUPOBAHHBIM IIPOrPAMMHBIM 00CCIICUCHUEM HITH
HA/IMKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33aJJaHHs MOTYT BBITIOJIHITHCS B YCTHOH (popme.
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